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1. MACIIOPT ITPOI'PAMMBI ITPOU3BOJICTBEHHOM
10 IMPOPUJIIO CIIEHUAJBHOCTH) IPAKTUKHU

1.1. MecTo npou3BOACTBEHHOMH (110 MPOMUIIIO CIIENHATBLHOCTH) NPAKTUKH B
CTPYKTYpe NPOrpaMMbl MOATOTOBKH CIIENHAJINCTOB CPeIHEro 3BeHa

[IporpaMMa MPOU3BOJICTBEHHOW MPAKTUKKA (IO MPOQPIIIO CICIUATHLHOCTH) SBISICTCS
YaCThIO MPOTPaMMBbl TOATOTOBKH CIENHAIMCTOB cpeaHero 3BeHa (manee IITIICC3) mo
crnenuansHocTd CIIO 43.02.11. ['ocTUHMYHBINA CEpPBUC B YacCTH OCBOCHHS OCHOBHBIX BHJIOB
npohecCuoHaNBHOM NeSTeNbHOCTH:

1. BpoHupoBaHHE TOCTUHUYHBIX YCIIYT.

IIpuem, pa3MelieHre U BBITTUCKA TOCTEH.

Opranu3anus 00CIy>KUBaHUSI TOCTEH B TIPOLIECCE MPOKUBAHUSI.

[Tponaku TOCTUHUYHOTO IPOAYKTA.

Brinonnenue paboT o J0KHOCTH aAMHUHUCTPATOP TOCTUHUIIKI (]oMa OTIbIXA).
Ob6nacte mpodeccnoHabHON AESITENbHOCTH BBIMTYCKHUKOB: OpraHU3alusi OOCITy>KUBaHUS B
TOCTHHHIIAX, TYPUCTCKUX KOMIUIEKCAX M IPYTUX CPEICTBAX pa3MEIICHUSI.

arwN

1.2. Ileau u 3a1a4uu MPOU3BOACTBEHHOM (10 MPO(PUIIO CIENUATHHOCTH)
NPAKTUKH

Pabouas mporpamma npou3BOJACTBEHHON (110 MPOGMIIIO CHIELUATbHOCTH) HPAKTUKU
pa3spaboTtana B cooTBeTcTBUM ¢ DenepanbHbM 3akoHOM Poccuiickoin deneparuu ot 29 nekadps
2012 1. Ne 273 - @3 «O6 obpazoBanuu B Poccuiickoit @enepanun», [Ipukazom Munucrepctsa
oOpa3oBanus u Hayku Poccuiickoit @enepanuu ot 18 anpens 2013 r. Ne 291 «O06 yTBepkieHUn
HOJIOKEHUS O TMpPaKTHKEe OO0YyYalolMXCcs, OCBAWBAIOUIMX OCHOBHBIE MpPOQpECCHOHATbHBIE
IpOrpaMMbl  CpeHEro MnpodeccuoHaIbHOrO o0Opa3zoBaHusi», llpukazom MuHHCTEpcTBa
oOpa3zoBanus U Hayku Poccuiickoit @enepannu ot 14 utons 2013 r. Ne 464 «O6 yTBepkIeHUH
MOpsJIKa OpraHU3aIui U OCYLIECTBIECHUS 00pa30BaTEIbHOM AESITEIbHOCTH IO 00pa30BaTEIbHBIM
nporpaMMaM  CpegHero npodeccuoHaiabHOro oOpasoBaHusi», Ilpukazom MuHucTepcTBa
oOpazoBanus u Hayku P® or 22 guBaps 2014 r. Ne 31 «O BHeceHMH M3MEHEHHH B MOPSJIOK
OpraHu3allil W OCYIIECTBJICHUS O00pa3oBaTeIbHOM JEATEIBHOCTH IO 00pa3oBaTeIbHBIM
IporpaMMaM  CpeJHEro MpoQecCHOHANbHOIO OOpa3oBaHMs, YTBEPXKACHHBI IPUKA30M
Muno6pHayku P® ot 14 uronst 2013 1. Ne 464», Ilpukazom MunoOpnayku P® ot 15 nexabps
2014 r. Ne 1580 «O BHeceHMM HW3MEHEHUN B TOPSAOK OpraHM3allMM U OCYIIECTBIIECHUS
oOpa3oBaTeNbHOW  JEATENbHOCTH O  00Opa3oBaTeNbHBIM  NPOTrpaMMaM  CpEIHEro
npodeccuoHanbHOro 00pa3oBaHMs, YTBEPKACHHBIN MprkazoM MuHoOpHayku P® ot 14 uroHs
2013 1. Ne 464», Ilpukazom MunoOpnayku P® ot 18 aBrycra 2016 r. Ne 1061 «O BHeceHun
U3MEHEHHH B TIOJIO)KEHHWE O TMpakTUKe OOydarolluXcsl, OCBAauMBAIOLIUX  OCHOBHbBIE
npodeccuoHalIbHbBIE  00pa3oBaTeNbHbIE  MPOrpaMMbl  CpPEAHEro  MpPogecCHOHATHLHOTO
obpazoBanus, yrBepxkiaeHHoe [Ipukazom MwunoOpHayku P® ot 18 ampens 2013 r. No 291y,
®denepabHBIMU roCy/1apCTBEHHBIMU o0pa3oBaTeNbHBIMU CTaHJapTaMu CpeIHEro
npodeccuonanbHoro obpazoanus (ganee — GI'OC CIIO), Ycrasom AHO BO «Poccuiickuit
HOBBII yHuBepcuteT», llojoxkeHneM O TNpakTUKe OOydaIOUIMXCS MO 00pa3oBaTeIbHBIM
mporpammaM cpenHero npodeccuoHanpbHoro odpazoanus B AHO BO «Poccuiickuii HOBBIN
yHuBepcuteT», 2016 roga M mpenHa3zHaueHa IS peaju3allMd OCHOBHOW 00pa30BaTeNbHOM
porpammel 1o crnennanbHOCTH 43.02.11. ['OCTHHHUYHBIN CepBHC.

[IpousBosacTBeHHass (IO MPOGMIIO  CIEHATBLHOCTH) IIpAaKTUKa HalpaBlIeHA Ha
000011IeHe U CUCTeMAaTHU3alMI0 3HAHUM U HaBBIKOB pabOThl MO IUCHUILUIMHAM Y4YEOHBIX
IIUKJIOB, a TaKXKe MPOo(ECCHOHATBHBIX MOTYJIEH.
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LenssMu mpou3BOACTBEHHOM (10 MPOQHITIO CIIEHUATIBHOCTH ) MTPAKTUKH SBIISTFOTCSL:

o yIIyOJICHHEe W 3aKpeIUICHHE TEOPETHUYSCKMX 3HAHWH, YMEHHH W HaBBIKOB I10
JTUCIATUTMHAM YYE€OHBIX ITUKIOB | MPO(ECCHOHATBHBIX MOYJICH;

J KOMILIEKCHOE OCBOCHHE BCEX BUIOB MPO(PECCHOHANBHOMN NeATETbHOCTH;

. npuoOpeTeHne  MPAKTUYECKUX HABBIKOB M TMPO(ECCHOHAIBHBIX YMEHHH 10
n30paHHOM CIEIUATbHOCTH;

o (dbopmMHpoBaHUE OOIIEKYIBTYPHBIX U POPECCHOHANTBHBIX KOMITCTCHIINN;

o MOJITOTOBKA 00YYAIOMIMXCS K CAaMOCTOSITEIBHOM paboTe Mo CHEeHaIbHOCTH.

OCHOBHBIMHU 337]a4aMH TIPOM3BOACTBEHHON (MO0 MPO(UIIO CIENUATIBHOCTH) MPAKTHKH
ABIISIIOTCSL  3aKpeIUICeHUe, YIiyOJieHHe W pPaclIMpeHHe TEOpPETUYECKUX 3HaHUH, YMEHMH U
HaBBIKOB, ITOJIYYE€HHBIX B MIPOIECCE TEOPETHIECKOTO 00YUEHUSI.

IIpousBosacTBeHHas (10 MPOGUIIO  CIEHUATBHOCTH) IIPAKTHKa HamlpaslieHa Ha
0000111€HNE ¥ CUCTEMAaTHU3aLMI0 3HAHUHN 1 HABBIKOB pa0OTHI IO TUCLMIIIIMHAM Y4EOHBIX LIUKIIOB,
a TaKkKe Mpo(hecCHOHATBHBIX MOAYJICH B YUeOHOH MPaKTHKH.

LenssMu mpou3BOACTBEHHOMN (110 MPOQUITIO CIIEUATIBHOCTH ) TPAKTUKH SBIISTFOTCSL:

e yruyOJeHHe W 3aKpeIUIeHUEe TEOPETUYCCKUX 3HAHWK, YMEHUH M HaBBIKOB 110 YY€OHBIM
JUCLUIUIMHAM U AUCUUIUIMHAM [TPO(eCCUOHABHBIX MOYJIEH;
®  KOMIUIEKCHOE OCBOEHHE BCEX BUJIOB MPO(ECCHOHATBHON JESITENbHOCTH;
npruoOpeTeHne MePBUYHBIX TPAKTUIECKUX HAaBBIKOB U MPOPECCHOHATBHBIX YMEHUH O
M30paHHON CIICIIMATLHOCTH;
dbopmupoBaHue 00IUX U MPO(PECCHOHANBHBIX KOMIIETEHLINH;
HOJrOTOBKA 00yYarOIINUXCs K CAMOCTOATENbHOM padoTe Mo CrennanbHOCTH.

3amaun MpOU3BOJCTBEHHOMN (TI0 POQHITIO CTIENUAIEHOCTH ) TPAKTHKH:

® TOJrOTOBKA CHEUUAINCTOB K OCO3HAHHOMY U YIIyOJIEHHOMY M3y4YEHHUIO YYEOHBIX U
po(heCcCHOHANBHBIX TUCHUIUIMH U MIPUBUTHE UM MEPBUYHBIX YMEHHUI U HABBIKOB IO M30paHHOM
CIEUAIBHOCTH;

e oOBJaJicHHE NPO(ECCUOHATHLHON AESATEIbHOCTHIO MO CIELMATBbHOCTH U Pa3BUTHE
npo¢eCCHOHATBHOIO MBIIIICHHUS;

e [poBepka NPO(PECCHOHATBLHONW TOTOBHOCTH K CaMOCTOSITEIBHON  TpPyAOBOM
JEeSTENIbHOCTH OyIyIIEro creruaincra, 1yoaupoBaHue JTOJKHOCTEH MEHeIkepa TOCTUHUYHOTO
CEpPBHCA;

e (opMupoBaHME TIPEACTAaBIECHUN O KyJIbType TpyAd, KYyJIbType U  ITHKE
MEXJIMYHOCTHBIX OTHOLIEHHH; MOTPEOHOCTH OEepex)HOro OTHOIIEHUS K pabodyeMy BpeMeEHU;
Ka4eCTBEHHOT'O BBIMOJHEHMS 3aJjaHUi, COOJIIOJICHUIO MPAaBUI U HOPM OXPaHbl TPyZa, TEXHUKE
0€30MacHOCTH U MPOTUBOIOXKAPHOH 3aIIUTE.

ITocTaBneHHble LETM JOCTUTAKOTCS MyTEM 3HAKOMCTBA OOYYarOIIMXCS € pa3IMYHBIMHU
OpeInpUATHIME chepbl TYPUCTUYECKUX U TOCTUHUYHBIX YCIIYT, OPraHU3alluy TOUCKa pelieHuit
pa3IMuYHBIX  3aJa4 UM BBIIOJHEHUS KOMIUIEKCA CIIELHAJIbHBIX 3aJaHui JUIsl pa3BUTHUA
npoecCuoHaNBHBIX KauyecTB OyayIIero MeHeIKepa.

B xone nmpou3BoACTBEHHON NMPaKTHKH OOyUYarOMIMKCS TOJKEH OBJAJIeTh CIECAYIOIMMHU BUIAMH
JeSITEIbHOCTH

1. Bux npogeccnonaibHO# AeATebHOCTH: bpOHNpOBaHNE TOCTUHUYHBIX YCIIYT.

UMeTh MPAKTUYeCKHIl ONbIT:

IpreMa 3aKa3oB Ha OpOHHPOBAHUE OT MOTPEeOUTENEN;

BBINOJIHEHUS] OPOHUPOBAHUS M BECHUS €ro JOKyMEHTAllMOHHOT0 00ecreueH s,
nH(pOpMHUPOBaHUS TOTPEOUTENS O OPOHUPOBAHUH.



yMeTh:

OpraHU30BBIBAaTH pabouee MECTO CITy>KObl OpOHUPOBAHUS;

0(OpMIIATH U COCTABIIATH Pa3IMUHbIC BU/IbI 3asIBOK U OJAHKOB;

BECTH YUYeT U XpaHCHUE OTUYETHBIX JaHHBIX;

BJIaJIeTh TEXHOJIOTUEH BeIeHUs TesIe()OHHBIX IIEPErOBOPOB;

aHHYJIMPOBATh OPOHHPOBAHUE;

KOHCYJIbTUPOBATh ITOTpeOUTENIeH O MPUMEHSAEMBIX CIIOCOOaX OPOHUPOBAHHUS;

OCYIIECTBISATH FapaHTHPOBAHNE OPOHUPOBAHHS PA3IMYHBIMHE METOIAMU;

UCIOJIb30BaTh TEXHUYECKHE, TEJIEKOMMYHUKALMOHHBIE CPEACTBA U NMPOPECCHOHATIbHBIE
IIPOrpaMMBI JUIsl IpUeMa 3akas3a U ooecriedeHust OpOHUPOBAHUS.

3HATb:

IIpaBUJjIa IPEIOCTABIEHUS TOCTHHUYHBIX YCiyr B Pocculickon @enepanuy;

OpraHu3aIMIo0 CIyXO0bl OpPOHUPOBAHUS;

BUJIBI M CITOCOOBI OPOHMPOBAHUS;

BUJIbI 3a5IBOK 110 OPOHUPOBAHUIO U ACHCTBUS 10 HUM;

IIOCJIEI0BATEILHOCTD U TEXHOJIOTHIO PE3EPBUPOBAHMS MECT B TOCTUHULIE;

coctaB, (YHKIMM ¥  BO3MOXXHOCTU  MCIIOJIB30BaHMs  MH(POPMALMOHHBIX U
TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTUH JJIs IpUEMA 3aKa30B;

IpaBUja 3aroJIHeHUs OJaHKOB OpOHMPOBAaHUS s HMHIUBUAYAJIOB, KOMIIAHUH,
TYpPareHTCTB U OIIEPaTOpPOB;

0COOEHHOCTH U METO/1bl FapaHTUPOBAHHOTO U HErApaHTUPOBAHHOIO OPOHUPOBAHUS;

IIpaBUJIa aHHYJIMPOBAaHUS OPOHUPOBAHMS;

MpaBUjIa BeICHUS TeIePOHHBIX IEPETOBOPOB M MOBEICHUS B KOH(QIUKTHBIX CUTYAIHAX C
HOTpEeOUTENIMH ITPU OPOHUPOBAHUM;
COCTaB, GbyHKIMN 51 BO3MOKHOCTH HCIIOIb30BAHMS MH(OPMALIMOHHBIX u
TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTUH [ 0OecrieueHus mporecca OpOHUPOBAHMUSL.

2. Bup npogeccuonanbHoi AesTenbHOCTH: [IpyeM, pasMenieHue U BBIMMCKA TOCTEH.

HMETh NPAKTHYECKHH ONBIT:

puéMa, perucTpanuu U pasMeLICHUs TOCTEN;

MIpeloCTaBlIeHUs: MH(OPMAIIMHU TOCTSIM 00 YCIIyrax B TOCTUHHUIIE;

y4acTHs B 3aKJIFOYEHUH JIOTOBOPOB 00 OKAa3aHUU TOCTUHUYHBIX YCIIYT;

KOHTPOJISI OKa3aHUsI IEPEYHs yCIyT, MPEJOCTaBIseMbIX B TOCTUHHIIAX (110 10rOBODY);
IIOATOTOBKH CYETOB Y OPraHU3aLUU OThE3/1a TOCTEN;

MIPOBEACHUSA HOYHOI'O ay/INTa U Mepeady JIe] 10 OKOHYaHUU CMEHBI.

yMeThb:

OpraHU30BBIBaTH pabouee MECTO CIIY)KObI IpUeMa U Pa3MELICHHUS;

peructpupoBath rocreil (VIP-rocreit, rpynm, KopmnopaTUBHBIX TrocTed, MHOCTPaHHBIX
TpaXaaH);

nH(pOpMHUpOBaTh MOTPEOUTENST O BHUAAX YCIAYr U MpaBuiax O€30IaCHOCTH BO BpeMs
IIPOKUBAHUS B TOCTHUHHULIE;

TOTOBUTh TPOEKTHl JIOTOBOPOB B COOTBETCTBMM C TPUHATHIMU COTJIAIIECHUSIMU H
3aKJII0YaTh UX C TypareHTCTBaMH, TYpOIIEPATOPaMU U UHBIMU CTOPOHHUMU OpPTraHU3ALMSIMY;
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KOHTPOJIUPOBATh OKa3aHUE TMEPEeyHs YCIYr, MNPeNOCTaBIsEMbIX B TOCTHHHUIAX (1O
JIOTOBOPY);

o OpMIIATH U TIOJITOTABIMBATH CUETA TOCTEH U MPOU3BOANTH PACUETHI C HUMU;

MOAJEPKUBaTh UHPOPMAITMOHHYIO 0a3y JaHHBIX O HAJUYUU 3aHATHIX, CBOOOJHBIX MECT,
0 rocTsX (MPOKUBAIOLINX, BBIMUCABIINXCS, OTHE3KAIOIINX );

COCTaBJIATh U O0OpabaThiBaTh HEOOXOJUMYIO JOKYMEHTAIMIO ([0 3arpy3ke HOMEPOB,
OKUJAEMOMY 3a€3/y, BbIE3]ly, COCTOSHUIO HOMEPOB, HAUUCIEHMIO Ha cueTa rocTed 3a
JOTIOTHUTEIIbHBIE YCIYTH);

BBITIOJHSATH 00S3aHHOCTH HOYHOTO TIOPTHE.

3HATb:

HOPMAaTUBHYIO JTOKYMEHTAlLIMI0, DPETJIAMEHTUPYIOLIYIO JEATEIbHOCTh TOCTUHHULl INpU
IIpYEMe, PETUCTPALUU U Pa3MELICHUH F'OCTEH;

OpraHM3aIMIO CIIYKOBI IPHEMA U PA3MEILECHUS;

CTaHJApThl KauecTBa 00CITYKUBaHUS IPU IPUEME U BBIITUCKE TOCTEH;

[IpaBWJia IpUeMa, PETUCTPALIMU U TTOCEJIEHUS TOCTEH, IPYII, KOPIOPATUBHBIX T'OCTEM;

IOPUANYECKHUE aCIIEKThI U IPABUJIA PErUCTPALMU MHOCTPAHHBIX IOCTEMH;

OCHOBHBIE U JIOIIOJIHUTENbHbBIE YCIYTH, IPEI0CTABIISIEMbIE TOCTUHUIIEH;

BUJIbl COIVIAIIEHUH (JIOrOBOPOB), MpaBWJIa UX COCTABIIEHMS, MOPAJOK COIJIACOBAHUS U
HOJIUCAHUS;

IpaBuia 0(pOPMIICHHs CYETOB 3a IPOKHUBAHUE U JIOTIOJIHUTEIIbHBIE YCIIYTH;

BU/Ibl OTYETHOM JJOKYMEHTAIIUH, IOPSII0K BO3BpaTa IEHEKHBIX CYMM T'OCTSIM;

OCHOBHBIE (DYHKIMH CTyKObl HOUHOI'O OPTHE U MPaBUJIA BHIITOJHEHUS HOYHOI'O ay/INTa;

IPUHLUIBI B3aUMOJEHCTBHS CIIYy>KObI IpHEMa M pa3MeIleHUs C JPYTUMHU OTIesIaMHu
TOCTUHUIIBL;

npaBuia paboThl ¢ UHPOPMALIMOHHOM 6a301 JaHHBIX TOCTUHUIIBI.

3. Bun npodgeccuonaibHoii gesteabHocTH:  OpraHuszainus oOCITyKUBaHHS TOCTEH B
IIPOLIECCE MPOKUBAHMUS.

HUMETb l'[paKTI/[‘-leCKl/lﬁ OIIBIT:

OpraHM3alK U KOHTPOJIS pabOThI EPCOHANA XO35IIICTBEHHOMN CIIYKOBI;

IIPEIOCTABIICHUS YCIYTU TUTAHUS B HOMEPAX;

opopmileHHs U BeIEHUS JOKYMEHTAllUM 10 Yy4yeTy OOOpYIOBaHHMS M WHBEHTaps
TOCTUHUILBI.

yMeThb:

OpPraHU30BBIBaTh U KOHTPOJIMPOBATH YOOpPKY HOMEPOB, CIYXEOHBIX IOMELICHUNA U
MTOMEILIEHUH 00IIEero MoJIb30BaHus;

oQOpMIIATH TOKYMEHTHI 110 IPUEMKE HOMEPOB U MEPEBOAY IOCTEH M3 OJHOTO HOMEpa B
ApYToi;

OPraHru30BBIBATE OKa3aHWEC ICPCOHAJIBHBIX W AOIIOJHUTCIBHBIX YCIYI' IIO CTHUPKEC H
YUCTKE OJSKIbl, INUTAaHWIO B HOMEpax, IpeNoCTaBlIeHuI0 OusHec-yciayr, SPA-ycmyr,
TYpPUCTHYECKO -  OKCKYPCHOHHOTO  OOCIY)XMBaHMsS, = TPAHCIIOPTHOTO  OOCITY>KHUBaHUS,
o0ecIieunBaTh XpaHCHUC HCHHOCTeﬁ MMPOXKHUBAKOIINX

KOHTPOJIMPOBAaTh COONIOZICHUE IEPCOHAJIOM TpeOOBaHMN K CTaHAapTaM M KayecTBY
00CITy’)KUBaHUs TOCTEH;
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KOMILIEKTOBATh CEPBHPOBOYHYIO TENEKKY room-service, MPOU3BOAUTH CEPBUPOBKY
CTOJIOB;

OCYLIECTBIIATh  Pa3NUYHbIE TPHEMbl TOJauyd OJI0J W  HANWTKOB, COOHMpATh
HCIOJIb30BaHHYIO MOCYy, COCTABJIATh CUYET 3a 00CIyKUBAHUE;

MPOBOJIUTh WHBEHTAPU3AIMIO COXPAHHOCTH OOOpPYJOBAHUS TOCTUHHUIIBI M 3allOJIHATH
MHBEHTAPU3aL[MOHHBIE BEIOMOCTH;

COCTaBJIATh AaKThl Ha CIMCAaHUE UWHBEHTapsd M oO0oOpynoBaHME U 00ecleunBaTh
coOrofieHre TEXHUKU 0€30IaCHOCTU M OXpaHbl TpyAa MPH padoTe C HUM;

NPEJOCTABIATh YCIYyTd XpaHEHHWs IICHHBIX Belled (Kamepsl XpaHeHus, cednl u
JENO3UTHbIE sTYeHKH) 11 o0ecrieueHrs 6€30MacHOCTH MPOKUBAIOIINX.

3HaThb:

HOPSAZ0OK OpraHu3aluu yOOpKM HOMEpPOB M TpeOOBaHHMA K KadeCcTBY IPOBEICHMUS
yOOpOYHBIX paboT;

IIpaBUJIa TEXHUKU O€30MaCHOCTH M MPOTHBOIOKAPHOM OE30IaCHOCTU NPH MPOBEAECHUU
yOOpOUYHBIX PabOT B HOMEPAX, CIY)KEOHBIX MTOMEIIEHHUIX U TIOMEIIEHHUIX OOIIET0 MOJIb30BAHMUS,
B T.4. IIp1 paboTe C MOIOIIKMMH U YUCTALUIMMHU CPEACTBAMU;

BUJbl "KOMIJIUMEHTOB", MEPCOHANbHBIX W JIOMOJIHUTEIBHBIX YCIYT M MOPSJIOK HX
OKa3aHMs;

MOPSAJIOK U MPOLENYPY OTIPABKH OAEKIbl B CTUPKY M YUCTKY, U MOJYYEHHUS FOTOBBIX
3aKa30B;

MIPUHLIMIIBI U TEXHOJIOTMHM OpPraHu3alluy J0Cyra U OTAbIXa;

MOPSA0K BO3MEILEHHs yepOa MpH Mopye JIUYHBIX Bellel MPOKUBAIOIINX;

IIpaBUJIa IPOBEPKU HAJIMUUS U aKTUPOBAHUS YTEPSIHHOM WM UCIIOPYEHHON T'OCTUHUYHOM
COOCTBEHHOCTH;

IIpaBUJIa CEPBUPOBKH CTOJIOB, IPUEMBI TIOJjauu OJIF0/1 U HAITUTKOB,

0COOEHHOCTH 00CTYKMBaHHUS T00OM-SErvice;

npaBuia 6e3omnacHoi paboThl 000PYAOBaHUS JUIsl JOCTABKU M pa3fayd TOTOBBIX OJIION;

MpaBWa 3alOJIHEHUS aKTOB Ha MPOXHUBAIOLIETO IMpH IMOpYe WIM yTepe HMYIIECTBa
TOCTUHUILBL,

IpaBWJia MOBEIECHUS COTPYIHUKOB Ha JKUJIBIX 3TaXaX B SKCTPEMAJIbHBIX CUTYaIUsX;

IpaBuiIa 0OpaleHus ¢ MAarHUTHBIMU KJIFOUYaMU;

IpaBWJIa OpraHU3ali XPAHEHUS LIEHHOCTEN POKUBAIOIINX;

IIpaBWIa 3allOJIHEHUS JOKYMEHTALlMM HA XPaHEHHWE JIMYHBIX BEIIEH NPOKUBAIOIIMX B
TOCTUHUIIE;

IpaBUJIa 3aMl0JIHEHNUS aKTOB IPH BO3MEIEHUH yIiepOa 1 opye JIUYHBIX Bellel TocTel.

4. Bun npogeccuonanbHou aedTeabHOCTH: [Iponaku rOCTUHHUYHOTO ITPOIYKTA.

HMETh IPAKTHYECKHH ONBIT:

W3yYeHHs] M aHalu3a MOTpeOHOCTEeH moTpeduTeneil TOCTUHUYHOTO MPOAYKTa, 1Moadopa
COOTBETCTBYIOIIETO UM TOCTHHUYHOIO MTPOIYKTA;

pa3pabOTKM  MPaKTMYECKMX  peKoMeHaauuii 1o  QopMupoBaHHIO  crpoca U
CTUMYJIMPOBAHUIO COBITA TOCTUHUYHOTO MPOJIYKTA JUIsl pA3IUYHBIX LIEJIEBBIX CETMEHTOB;

BBISIBJIEHUS] KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO MIPOAYKTa U OpTaHU3aIiH;

ydacTus B pa3paboTKe KOMILIEKCa MapKETHHTa.

yMeTh:

BBISIBJISITH, aHATTU3UPOBATh U (OPMUPOBATH CIIPOC HA TOCTUHUYHBIE YCIIYTH;
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MIPOBOJIUTH CErMEHTAIINIO PHIHKA,;
pa3pabaTbIiBaTh TOCTUHMYHBIH HPOAYKT B COOTBETCTBHU C 3alpOCaMH IOTpeOUTeNei,
OTIPENIeNIATh €r0 XapaKTePUCTHKHU U ONITUMAIIbHYI0 HOMEHKJIATYPY YCIYT;
orieHUBaTh 3(HPEKTUBHOCTD COBITOBOMN MOJTMTHKY;
BBIOMPATH CPEICTBA PACTIPOCTPAHEHUS PEKIAMbI U OTIPENENATh UX YPPEKTUBHOCTD;
(bopMyIHpPOBATH COJIEPKAHUE PEKIIAMHBIX MAaTEPHAJIOB,;
coOupaTh U aHATTM3UPOBATh HHPOPMALIHIO O LIEHAX.

3HATb:

COCTOSIHME U MEPCIEKTUBBI PA3BUTHUS PhIHKA TOCTUHUYHBIX YCIIYT;

TOCTUHUYHBIN MPOAYKT: XapaKTepHbIE 0COOCHHOCTH, METO/IbI (POPMHUPOBAHHUS;

OCOOCHHOCTH JKM3HCHHOTO IIMKJIAa TOCTHHHYHOTO TIPOJYKTA: 3Tallbl, MAPKETUHTOBBIC
MEpPOIIPUATHS;

MOTPEOHOCTH, YIAOBIETBOPSAEMbIC TOCTUHUIHBIM IIPOTYKTOM;

METO/IbI U3YUYCHHSI U aHAIHN3a MPEAIOYTECHUI MOTPEOUTENs;

MOTpeOuTENeH TOCTHHHYHOTO MPOIyKTa, OCOOCHHOCTH MX TTOBEICHUS;

[IOCJIeI0BATEIbHOCTh MAPKETUHIOBBIX MEPONPUATHI IPU OCBOCHHUM CEIrMEHTAa pPhIHKA U
MO3UIIMOHUPOBAHUY TOCTUHUYHOTO TIPOIYKTA;

(dbopMUpOBaHHE U YIIPaBICHHE HOMEHKIATYPOIl YCIYT B TOCTUHULIE;

O0COOCHHOCTH MPOJIaXK HOMEPHOTO (HOH/IA U JOTOJHUTEIBHBIX YCIYT TOCTUHUIIBL;

crenu(uKy [eHOBOI MOJUTHKU TOCTUHHIIBI, ()aKTOPBI, BIUAIOIINE HA ee (OpMUPOBAHUE,
CUCTEMY CKUJIOK M HaJ0ABOK;

crenu(puKy peKaamMbl yCIyr TOCTUHUI] U TOCTUHUYHOTO IPOAYKTA.

S. Bun mnpodeccuonHanbHoii AeATeNbHOCTH:  BpimonHeHwe paboT MO JIOMKHOCTH
aJIMUHUCTPATOP TOCTUHUIIBI (JIOMa OTABIXA).

HNMeTh NpakTHYeCKHl ONbIT:

- 10100pa U pacCTaHOBKH IepcoHAIa

- opopmiieHHE U pa3paboTKa KaJpoBOW JOKYMEHTAIH

- pa3paboTKa ¥ POBEICHUE MEPOTIPHUATHUH TI0 aJIallTallud HOBBIX COTPYTHUKOB
- OpraHu3alluy MOBBIIICHUS KBATH(PUKALUU U 00y4eHHs IIepcoHaa

- OlleHKa Mpo(dheCcCUOHATHFHON KOMIETEHTHOCTH PA0OOTHHUKOB TOCTUHHUIIBI.

YMeThb.

- IPUMEHATh HA MPAKTUKE 3HAHWA, KacaroUluecs TPYIOBOTO 3aKOHOJATENbCTBA W
[IpaBUJI OXPaHbl TPYIa;

- UH(OPMHUPOBATH TOCTSI O BUAAX OCHOBHBIX U JIOMOJHUTENbHBIX YCIYT TOCTHHUIIB;

- BCTyNATh B JUAJIOT, KACAIOIIMKICS YCIyr TOCTUHULBI, PAaCIOJIOXKEHUS TOPOACKUX
JOCTONPUMEYATENIbHOCTEH, 3PENUIIHBIX, CHOPTUBHBIX COOPYKEHHH U JpYrux OOBEKTOB
KYJIBTYPBI U OTJbIXA;

- MPUMEHSTH [PaBUIa STUKU JAETOBOTO OOLEHUS;

- KOHTPOJIUPOBATh UCIIOJHEHNE PaOOTHUKAMHU YKa3aHUH PYKOBOJCTBA FOCTHHMIIBI,

- oopmIIATE JOKYMEHTHI IO PAaCCMOTPEHHIO  MPETEeH3MH,  CBS3aHHBIX c
HEYJOBJIETBOPUTEIIBHBIM ~ OOCITY)KMBAaHHEM TOCTEH M  TPOBEJCHHUIO COOTBETCTBYIOIIUX
OpraHU3alMOHHO-TEXHUYECKUE MEPOIIPUSATHS.

3HATD.
- OCHOBHBIE U JIOTIOJTHUTENBHBIE YCIYTH TOCTUHUIIBL
- 9TUKY JIEJIOBOTO OOIICHHUS;
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- HOPMATUBHYIO JIOKYMEHTAIIMIO, PETJIaMEHTUPYIOIIYIO NEATeIbHOCTh JOJKHOCTHBIX
JIUI] TOCTUHHIIBI;

- CTPYKTYpy COIOJAYMHEHUS PaOOTHUKOB TOCTUHUIIBI, JTOJKHOCTHBIC OOS3aHHOCTH
pabOTHUKOB TOCTHHHIIBI;

- METOJIbI KOHTPOJISI UCTIONHEHUST paOOTHUKAMHU YKa3aHUI PyKOBOJICTBA TOCTHHHIIBI;

- IpaBWJa PAaCCMOTPEHMsI MPETEH3UM, CBS3aHHBIX €  HEYJOBIETBOPUTEIHHBIM
00CITy’)KMBaHUEM KJIMEHTOB M IPOBEJCHHE COOTBETCTBYIOLIMX OPTraHU3aIlMOHHO-TEXHUYECKUE
MEpONPUATHIA;

- IOCTAHOBJICHUS, PACTIOPSKEHUS, TPUKA3BL, IPYTHUE PYKOBOJASAIINE U

HOpPMAaTUBHbIE JOKYMEHTBHl BBIIIECTOSIIMX M JAPYTUX OpPraHoB, Kacaroluecs
JeATEIbHOCTH aJIMUHUCTPATOPA TOCTUHUIIBI (JOMa OTAbIXA);

- IpaBuJIa OOIIEHUS C TOCTAMU;

- TPYZ0BO€ 3aKOHOJATEILCTBO U IIpaBHJIa OXPaHbl TPy/a.

1.3. KoanuyecTBO 4acoB NPAKTUKHU

[Ipaktuka siBisercs oOs3atenbHbiM pasnenom [ITICC3. Ona npencraBiser coOoil BU
yueOHBIX 3aHATUH, 00ECIICUNBAIOIINX MPAKTUKO-OPUEHTUPOBAHHYIO TOJTOTOBKY 00yYaIOIIHXCA.
[Tpu peanuszanuu nporpamMmbl MMOATOTOBKH CHELMAIUCTOB CPEJHETO 3BEHA MpEeAyCMaTpUBAETCS
JIBa BUJa MPAKTUKU: yueOHasi U MPOU3BOICTBEHHASI.

[Tpon3BoaCcTBEHHAS TPAaKTUKA (IO MPOPIIIIO CIENUATBHOCTH) MTPOBOIUTCS IPU OCBOCHHUU
oOydaromuMucss o0mux U NpoheCCHOHATBHBIX KOMIIETEHIIMI B paMkax HpoeCcCHOHATbHBIX
MOJlyJIel U peanu3yeTcs KOHLEHTPUPOBAHHO.

ITpousBoacTBeHHAs HpakThKa (1Mo mpoduiIo crennanbHocT) B 00beme 10 Hegens (360
YacoB) peamusyeTcss MO0  KaxJAoMy H3 BHJIOB Mpo(ecCHOHANbHOW  JeATeIbHOCTH,
npenycmorpennbix ®I'OC CIIO:

e [IM.01 BpoHupoBaHHE TOCTUHUYHBIX YCIYT. (72 Yaca);

[IM.02 Ilpuem, pa3MelieHue 1 BoITUCKA rocTeil. (72 Jaca);

[IM.03 Opranu3zanusi 0OCITy>KHBaHHS TOCTEH B TIpoliecce npoxkuBanus. (72 yaca);
[1M.04 IIponaxu rocTHHUYHOTO NpoaykTa (72 vaca);

[IM.05 BeimosHeHue pabOT TO JOKHOCTH AJAMHUHHUCTPATOP TOCTUHHIIBI (I0Ma
otnabixa). (72 gaca).

2. PE3YJIBTATBI IPAKTUKHN

Pe3ynbraroM mpou3BOACTBEHHOW (IO MPOQMIIIO CIEUUATbHOCTH) TPAKTUKHU SIBISETCS
ocBoenue o0mmx (OK) komnereHuuii:

Kon HaunmeHoBaHue pe3ynbTaTOB NPAaKTUKU

OK 1. | IloHumaTh CyIIHOCTP W COLMAJIbHYIO 3HAUYMMOCTh CBoeW Oynyumiedt mnpodeccuu,
MIPOSIBJIATH K HEW YCTOWUYMBBIA UHTEPEC.

OK 2. | Opranu3oBbiBaTh COOCTBEHHYIO JE€STENBHOCTh, ONPEIENSATh METOAbl M CIIOCOOBI
BBITIOJTHEHUS MPOPECCHOHANBHBIX 3a/1a4, OLEHUBATh UX 3PPEKTUBHOCTh U KAUeCTBO.

OK 3. | Pemath mpoOsembl, OIEHMBATh PUCKU M MPUHUMATh DPEIIEHUS B HECTaHAApPTHBIX
CUTYaLUsIX.

OK 4. | OcymiecTBisiTh MOUCK, AHAIN3 U OLIEHKY HH(OpMaIMK, HEOOXOIUMOM JJIsl TOCTAHOBKU
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U pemeHus Npo(ecCHOHANBHBIX 3aj1ad, MNpo(ecCHOHATBHOTO M JIMYHOCTHOTO
pa3BUTHSL.

OK 5. | Ucnonb3oBath UH(POPMALMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH s
COBEPIICHCTBOBAHMS MPO(ECCHOHATEHON AEATEIbHOCTH.

OK 6. | PabGorats B KOJUIGKTMBE W KOMaHJE, OOecleuMBaTh €€ CIUIOYeHHEe, >PPEKTHBHO
00111aThCs ¢ KOJIJIEraMH, PyKOBOJICTBOM, TOTPEOUTEINISMHU.

OK 7. | CraBurh ueid, MOTHBHPOBATH JEATEIbHOCTh IOJYMHEHHBIX, OPraHU30BBIBATH U
KOHTPOJIMPOBATh MX PabOTy C MPUHSATHEM Ha ceOsi OTBETCTBEHHOCTH 3a pe3yJbTar
BBINOJIHEHUS 3a/1aHU.

OK 8. | CamMOCTOATENIBHO ONpPEAeNnATh 33a1a4l NPOo(EeCCHOHAIBHOIO U JIMYHOCTHOTO PAa3BUTHS,
3aHUMAThCS camMo00pa3oBaHUEM, OCO3HAaHHO IUIAHUPOBATH MOBBILICHHE
KBaTM(UKAITIH.

OK 9. | BbITh rOTOBBIM K CMEHE TEXHOJIOTHI B IPOPECCUOHATBHOMN e TEIbHOCTH.

OcBoenue npogeccuonaapubix (IIK) komMnereHumii:
Bun Kon HanmeHnoBaHnue pe3ynapTaToB IPAKTUKHU
npodeccuoHaIbHON
JIESITEJIbBHOCTH
I[IM 01. bponupoBanue [IK I[IK 1.1. IlpuammaTth 3aka3 oOT moOTpeOHUTENEH W
TOCTUHUYHBIX YCIIYT. 1.1-1.3. | opopmusTs ero.
IIK 1.2. bpoHHpOBaTh U BECTH TOKYMEHTALIUIO.
K 1.3. NupopmupoBats noTpeduTens 0
OpOHUPOBAHHH.

IIM 02. [Ipuewm, [IK I[IK 2.1. IlpuHuMaTh, pETUCTPUPOBATH U pa3MeIlaTh

pa3MelleHne u| 2.1.—2.6. | rocrei.

BBINTMCKA TOCTEH. I[IK 2.2. TIpemoctaBiaTh TOCTIO HHPOPMALHUIO O

TOCTUHUYHBIX yCIIyTrax.

[IK 2.3. IlpuHumaTh y4yacTHe B 3aKJIFOUEHUH JOTOBOPOB
00 OKa3aHHWU TOCTUHUYHBIX YCIIYT.

I[IK 2.4. OGecneunBaTh BBHINOJHEHHUE JOTOBOPOB 00
OKa3aHUU TOCTUHUYHBIX YCIYT.

[NK 2.5, [IlpousBoauTh pacyeTbl C  TOCTSIMH,
OpPraHM30BBIBATH OTHE3] U IPOBOJIbI TOCTEN.

[IK 2.6. KoopauHupoBaTh MpOIECC HOYHOIO ayJIWTa U
nepeiayy J1eN1 10 OKOHYaHUH CMEHBI.

IIM 03. Opraauzanus [IK I[IK 3.1. OpranuzoBbiBaTh U KOHTPOJIHUPOBATH pPaboOTy

oOciyxuBanust rocteit | 3.1.- 3.4. | oOcaykMBaOIEro W TEXHUYECKOrO0  IepcoHana

B npouecce XO3UCTBEHHOU CIIYKOBI TPH TPEIOCTABICHUU YCIYTH

IIPOKUBAHUS. pa3MeleHusl, TOMOJIHUTEIbHBIX YCIYT, YOOpKe HOMEPOB

U CITY)KEOHBIX TTOMEIICHHH.

[IK 3.2. OpraHu3oBbIBaTb W BBIIOIHATH paldOTy IO
MIPEIOCTABIICEHUIO YCIYTM MHUTaHUS B HOMepax (room-
service).

I[IK 3.3. Bectu yuer o0opyAoBaHMsI M HWHBEHTaps
TOCTUHUIBL.




13

INIK 3.4, Co3gaBath ycClIOBUS s OOECHEYCHHUS
COXPAHHOCTH Bellled ¥ IIEGHHOCTEH MPOKUBAIOIIHX.
IIM  04. Ilpomaxu IIK [IK 4.1. BeIBsTH CIIpOC HA TOCTUHUYHBIE YCIIYTH.
TOCTHHUYHOTO 4.1.-44. |1IK 4.2. DopMupoBaTh CIIPOC U CTUMYJIHPOBATH COBIT.
IIPOJYKTA. IIK 4.3. OuenuBath KOHKYPEHTOCIIOCOOHOCTb
OKa3bIBAEMbIX TOCTUHUYHBIX YCIIYT.
[IK 4.4. [Ipunumatp yyactue B pa3pabOTKe KOMILIEKCa
MapKETHHTA.
I[IM 05. Bemonuenue | [IK 1.1 — | Beimonaenne paboT 1Mo OJHOW WM HECKOJBKHUM
pabor mno pomxnoctu | 1.3, IIK npodeccusm pabouux, JOJDKHOCTSIM ClIyKalux
aAMHHHCTPATOp 2.1.-2.6, COIJIACHO JIOJDKHOCTHOM HHCTPYKIIMH B OPTraHU3aLUH.
TOCTUHHUIIELI (moma | IIK  3.1.-
OT/IbIXA). 34,1IK
41.-4.4.
3. CTPYKTYPA U COAEP KAHUE NNPAKTUKU
3.1. TemaTn4eckuii MJIaH
IIpousBoacTreeHHas (10 NPOPUIIIO CIEHUATBHOCTH) MPAKTHKA 110 NPOQUII0
CHEeNNAJTbHOCTH
Konsl HaumenoBaHue O0bem BpeMenu, | Cpoku npoBeeHHUs
(popmupyembIX | nmpodeccHOHATIBLHOTO MOTYJIsI OTBOJMMBIii HA
KOMIIeTeHIN i NPAKTHKY Ha 6ase Ha 6ase
(uac., Hen.) OCHOBHOTO | Cpe/Hero
o01ero oomero
OK 1-9, [TM. 01. BponupoBanue
IK 1.1-1.3. TOCTUHUYHBIX YCIIYT.
M/JK.01.01. Opranuzanus | 72 gaca, 2 HexeJn 4 cem. 2 ceMm.
JeATETbHOCTH ciyx0
OpOHUpOBaHUSA  TOCTHMHHYHBIX
YCIIYT.
OK 1-9, [IM.02. Tlpuem, pazMelieHue u
[IK 2.1.-2.6. BBIITHCKA TOCTEMN. 72 gaca, 2 HegeJIH 4 ceMm. 2 ceM.
M/IK.02.01. Opranuzanus
NEeSTENIbHOCTH CIYXObI MpreMa,
pa3MEIIeHUsI M BBIMTUCKU TOCTEH.
OK 1-9, IIM.03. Opranuzanus
[IK 3.1.- 3.4. 00CITy>)KMBaHUS rocrei B | 72 yaca, 2 Henean 6 ceM. 4 cewm.
Mpoliecce MPOKUBAHUA.
M/K.03.01. Opranuzanus
o0cCTyXKUBaHUS rocrei B
MIPOIIECCE MPOKUBAHUS.
OK 1-9,
MK 4.1.- 4.4 ll:i)l\(ff.l(/l)ii/l"IHOFO nponngl.)OHa)KH
MJIK.04.01. Oprauuzamys 72 yaca, 2 HegeJIH 6 ceM. 4 cem.
MIPOJIaXK TOCTHHHYHOTO
MPOJIYKTA.
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OK 1-9,

I[K1.1-1.3.
IIK 2.1.-2.6.
IIK 3.1.- 3.4.
1K 4.1.-4.4.

[IM 05. Beimonnenue padot 1o
JOJKHOCTH aJIMUHUCTPATOP
TOCTUHUIBI (AOMa OTJBIXA).

72 gaca, 2 HeJeJIH

6 ceM.

4 ceM.

Bcero

360 gacos, 10
Helelb
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3.2. Conep:xaHue NPpOU3BOJACTBEHHOM (10 MPOPUIIIO CIENUATBLHOCTH) NPAKTUKH

Buner Bunsr pador ConeprxaHre OCBOCHHOTO Y4eOHOTO MaTepuaia, HanmenoBanue y4eOHBIX KonunuectBo yacos
NesITeNIbHOCTH HE00XO0IMMOTO JIJIsl BBIIIOJIHEHUS BUJIOB paboT JUCIUILINH, (Hemenp)
MEXIUCHUIUIMHAPHBIX KypCOB C
yKa3aHUeM KOHKPETHBIX
pazzienoB (Tem),
o0ecrevnBaroIIUX BHIMOIHEHNE
BUJIOB paboT
IIM 01. - o0pabotka | bpoHupoBaHHe KakK 3JIeMEHT TexXHoJoTuu npoaax. | M/IK.01.01. Opzanuzayusn
BponupoBanue VHIUBHTYTbHBIX OOBEKTHl OPOHHPOBAHUS: THIIBI HOMEPOB, BUIBI | OesamenbHOCHmU cyxnco 72 gaca
TOCTHHHYHBIX OpoHel; pasMeleHHsL. OpoHuUpoBanun 20CHMUHUYHbBIX (2 nenenn)
yCJIyr. - TpeHupoBKa BBoJAa | bpoHumpoBanue yciyr nurtaHus. bponupoBanue | ycaye.
PEKBU3UTOB TYPUCTOB C | IOMOJHUTENbHBIX ycinyr. ®Dupmennsiii ctwib B | Pazgen 1. IlogpoOHbiii anammu3
KJIaBUATYPBI Ha | OpOHUpPOBaHUMU. CXEMBbI MH(POPMAIIMOHHBIX
CKOpOCTB; bpoHMpoBaHME TOCTUHUYHBIX YCIYI B COCTaBe | [IOTOKOB B TYPUCTCKOMN
- odpopwiieHHE OnaHKa | MAaKeTHbIX TypoB. MeToauka pemeHus 3aaad ¢ | MHIYyCTPHH;
3a51BKU Ha | BBIOOPOM FOCTUHHUIL [0 HAOOPY YCIIYT. Pa3znen 2. OIEMEHTHI
OpPOHMPOBAHME; bpoHupoBaHue  SKCKypcHMil M 3pEIMILHBIX | IpodeccuOHAIbHON
- 00paboTKa IPYIIOBBIX | MEPONPHUATHH. uHpOpPMALUKM N0 TOCTUHUYHBIM

3a51BOK;
- 00paboTKa TMJIaHOBBIX
OpoHelt TyporiepaTopoB
- OpoHHMpOBaHHE TIO
3asiBKaM  (PU3HUYECKUX
T,

- OpoHHMpOBaHHWE IO
3asiBKaM  FOPUANYECKUX
T,

- ohopmieHme
AQHHYJSUWN, U3MEHEHUI
1 TIepeOpOHUPOBAHMUS

OOpaboTka MHAMBUAYAIBHBIX 3aBOK TYPHCTOB.
O06paboTKa rpynmnoBbIX 3asiBOK.

Cneunduka OpOHHPOBAHUS TOCTUHUYHBIX YCIYT
JUISl ”HOCTPAHHBIX PaX/IaH.
Metoanka KOMIIJIEKCHOT'O
KOPITOPATHBHBIX TPYIII.
Cneunduka OpOHHPOBAHUSA TOCTUHUYHBIX YCIYT
JUISL HIKOJIBHBIX U CTY/IEHUYECKUX TPYIIIL.

o0cITy>)KMBaHUS

bpoHupoBanue  yciyr — pa3MelieHus Ui
CIEUAJIbHBIX KOHTUHIE€HTOB.
Cneuunduxa OpOHHPOBAHUS CaHaTOPHO-

KYPOPTHOT'O JIEUEHHUSI.

yCIyram.
Pasnen 3. bponupoBanue kak
AJIEMEHT TEXHOJIOTUHU TTPOJIAK.
Paznen 4. Kommnekcnas
aBTOMaTHU3amus paboymx MecT B
TOCTUHUYHOM XO3SIICTBE.
Pazgen 5.  CpaBHurenbHas
XapaKTEePUCTUKA
CIIEeIIUATTU3UPOBAHHBIX
o0ecreunBaroIInX
OpOHUPOBaHUSI.
Pasmen 6.

CHCTEM,
npoIIecc

Hcnonn3oBanue
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- 3a10JTHEHHE U BEJICHHE
¢dopm yuéra ABIKEHHS
HOMEpHOTo (HOHNA;

- OpraHu3aIms
00CITYKMBaHHS

TYpUCTOB B
OpPOHUPOBAHHS;
- pacy€r CTOMMOCTH
00CITy>KUBaHUSL.

- W3YyYCHHE HIOAHCOB
TEXHOJIOTMH  OHJIAlH-
OpOHUPOBAHUS Ha
calTax TOCTHHUII W B
TTOMCKOBBIX CHCTEMaX;

- TPEHUPOBKA
CTAHJIAPTHOTO  OTBETA
Ha TenedOHHBIN 3arpoc
TYpHCTa,

- OLICHKa
BO3MOKHOCTEMN
TEXHOJIOTUI
MOOMJIBHOM CBSI3U TIpU
OpPOHHMPOBAHUU
TOCTUHHYHBIX YCIIYT IO
3asBKaM  FOPUIMIECKHUX
T,

- OLICHKA
BO3MOKHOCTEHN
TI00aTBHBIX
OpOHHPOBAHUS
OpraHu3aIHsI
00CITy>KUBaHUS

OTALIIC

CUCTEM

ba3bl  nmaHHBIX,
OpOHUPOBaHUSI.

Metoauka yuéra OpoHel ¢ TOMOIIBIO MIaXMaTKH.

KoucrpyupoBanue CHETICHCTEMBI 1o
OpOHHPOBAHUIO TOCTUHUYHBIX YCIYT. MeToauku
pacuéra 3arpy3kd HOMEpHOTO ()OH]1a TOCTHHHIIBI.

Pabota ¢ 6a3oli MaHHBIX 1O OPOHSAM (U3HYECKUX
mun. Pabora ¢ 06a3oif JaHHBIX 1O OpOHSM
IOPUANYECKUX JIULI.

HCIIOJIB3YEMBIC B  IIPOLECCE

AHHynsauua OpoHed. VI3MeHeHue 31€MEHTOB
oponeii. IllTpadHble CaHKIMU U HEYCTOWKH MpHU
OpOHUPOBaHUH.

Pacuér koHbuaeHuManbHBIX  TapudoB A
TYpOIIEPAaTOPOB. bponunposanue u
MOATBEPKICHUE IIJIAHOBBIX Oponeit
TypOIIEpaTOpOB.

OJUIOTMEHTBI M KOMMHUTMEHTHI. MapupyTtHas

MOJUTHKA Kak CIOCOO TOBBIMIEHUS 3arpy3Kd
HOMEpPHOTO (poHAA.

BpoHupoBaHne JIONOJHHUTEIBHBIX
pa3paboTKe TYPUCTCKUX MapUIPyTOB.
VY4é€r ce30HHBIX (AKTOPOB MpPH IUIAHUPOBAHUU
3arpy3Ku TOCTHHMIIBI. KommiekcHas
aBTOMaTu3alMsa pabodmx MecT B  CIyxo0e
OpOHUPOBAHMUSL.

Jlo;okHOCTHAsT ~ WHCTPYKIHMS —~ MEHeKepa 10
OpOHUPOBAHUIO. Metoauka OpraHu3aIuH
MOBCEIHEBHOM pabOThI CITy>KObI OpOHUPOBAHUSI.

CocraBneHue cMeHHbIX TIpadukoB. PaspaboTka
1a0JIOHOB  OTYETHBIX (POPM, HCIOIB3YyEeMBIX B
pabotre  cmyx0Obl  OponupoBanus. IlpaBuina
HOYHOTO ay/INTa B CIIy0e OpOHUPOBaHUSI.

yCIyr mpu

WHTEPHET- pecypcoB pu
peaJII/I3aLII/II/I TOCTUHUYHBIX
YCIIYT.

Pasnen 7. OcHOBHBIE
HaIpaBJICHUS pa3BUTHS

COBpPEMEHHBIX (JOPM U CITOCOOOB
OpOHUPOBaHUSI.
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TypucToB B  otraene | BeipaboTka HaBBIKOB KOHTAKTHOW paboOThI C

OpPOHHUPOBAHYISE TypUCTaMU: OTBET Ha 3aIpoc M0 TenedoHy.

- TpeHUpOBKA NieicTBUN | BhipaOoTka HABBHIKOB KOHTAaKTHOM pPabOThI C

MEHeDKepa M0 | TYpHCTaMU: OTBET Ha MUCHMEHHBIN 3aIpoc.

OpPOHHPOBAHUIO B | [InmanmpoBanue mokazaTeneil pabOTHI CIIYKOBI

cllydae HECTaHJAPTHHIX | OPOHUPOBAHMUSL.

u koHQmUKTHBIX | Cnennduka OpOHUPOBAHUA TMUKOBBIX JaT U

CUTYaLUi. BBICOKUX CE30HOB.
IIM 02. ITpuem, - 00pa0oTKa aHKET; [IpaBuna npuéma, pa3MeIIeHHs U BBIITUCKU M/K.02.01. Opeanuszayusn 72 gaca
pa3MelneHnune u - TPEHUPOBKA BBOJIA rocteil. HopmatuBHas 6a3a paboThl CIy>KOBI 0esAmeNbHOCHU CIIYHCObL (2 venemnn)

BBLINMUCKA IOCTEM.

PEKBH3UTOB TYPHUCTOB C
KJIaBUATYphI Ha
CKOPOCTB;

- BBIOOp THIIa HOMEpa
TIPH 3aCeJICHN;

- BBITTHCKA CYETOB;

- oopMIIEHHE YCITyT
MUTaHUS U
JOTIOJTHUTEBHBIX YCITYT
- 3acesieHre 1o OpOHU U
OT CTOMKH;

- Pac4y€T CTOMMOCTH
pa3MereHus u
JIOTIOJTHUTETBHBIX

yeIyT;

ohopmIIeHHEe aHHYISINI
¥ I3MCHEHUIA;

- 3aI0JIHEHNE U BeJICHHE
(dhopm yuéra IBIKEHUS

npuéma.

Pacuérnelit uac B PO u 3apy0eHBIX CTpaHax.
Crnenuduka roctuHull u xocrenos. [locyTounas u
noyacoBasi TapupuKaIus.

[TpodeccuonanbpHass TEPMHUHOIOTHSI,
UCTIONIb3yeMasi B paboTe CiykObl mpuéma.
OcHoBHbI€ QYHKIIUU CITY>KOBI TpUEMa U
pa3MelleHus.

Pabouee MecTo U JOMKHOCTHBIC MHCTPYKITUU
aIMUHHUCTPATOPA.

Pabouee MecTo U JOMKHOCTHBIE MHCTPYKITUU
MOPTHE.

Pabouee MecTo 1 JOMKHOCTHBIC HMHCTPYKITUN
Kaccupa.

Pabouee MecTo U JOMKHOCTHBIC MHCTPYKITUU
cylnepsaiisepa.

[IpaBa u 00s3aHHOCTH HayadbHUKA cMeHbI. [IpaBa
1 00S3aHHOCTH HaYaJIbHUKA CITYKOBI.

Odopmienue 3ae3na TYpPUCTOB IO CXEMe

npuema, paameuieHusn u
évlnucKu zocmeit

Paznen 1. IIpuém u BhITIHCKA
rocTel Kak 0a30BBIM DIIEMEHT
MH(POPMAITMOHHON CHUCTEMBI
TOCTHHUIIBI.

Pasnen 2. DieMeHTEI
npodeccnoHanbHOMI
TEPMUHOJIOTHH TI0
TOCTUHUYHBIM yCITyTaM.
Pasnen 3. TexHomorus
3aCeJICHMS M BBIITUCKHU T'OCTEH.
Paznen 4. TexHoorus
MPEA0CTaBICHUS
JIOTIOJTHUTEIBHBIX YCIIYT.
Paznen 5. bazoBbie MpUHIUIIBI
OpTaHMU3aIH CIYKObI TpuéMa
U pa3MeIeHus.

Pa3nen 6. Xapakrepuctuka
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HOMepHOTOo (hoH/a;

- OpraHu3anys
00CITYKMBaHHS
TYPHUCTOB IIPH
3aceNeHuH;

- 3aKJIIOYEHHUE JJOr0BOpa
00 oKazaHuu
TOCTHHUYHBIX YCITyT

- OpraHu3anys
KOHTPOJIA 32
COOIIOICHHUEM JIOrOBOpa
0 TIPEJIOCTABICHUHT
TOCTUHUYHBIX YCIYT;

- B3bICKaHHE IITPa(OB U
HEYCTOEK;

- ohopmIteHHE OTHE3 /1A
TYPHUCTOB;

- HOYHOH ay/IuT.

cBoOo1HOTO 3aceneHus. OdopmiieHue 3ae3aa.
TYpPUCTOB 110 OPOHH.

Odopmiienue U perucTpanns HHOCTPAHHBIX
TypuctoB. OopMiieHne Bbie31a TYpUCTOB.
B3aumopeiictue CIIP co cMeXHBIMU CITy)KOaMHU.
@Oynxun noxpaszaenenus GUEST RELATIONS.
Creruduka opopmiieHUs] TYPUCTUYECKUX TPYIII.
KoHTpob omiatel yciiyr pa3MemieHus.
3aKJI04YeHNe U MOAINMCAHNE JOr0BOpa O
IIPEIOCTABIEHUU TOCTUHUYHBIX yciayr. KoHTpois
BBITIOJIHEHMSI I0TOBOPA O IIPEIOCTABICHUU
TOCTUHUYHBIX ycayr. [lopsaok B3uMaHus
3aJI0JDKEHHOCTEH, ITpadoB U HEYCTOEK.
Koopannanus B3auMoIelCTBHS COTPYTHUKOB
ciyx0bl puéma. Mcnonb3oBanue GUPMEHHOTO
ctuid B padote CIIP.

Benenune ¢popm yuéra 1BUKEHNUS HOMEPHOTO
¢donna B pyuHoM pexume. Benenue popm yuéra
JBYDKEHUS] HOMEPHOTO (DOHJIa C TOMOILBIO
CHeUaIN3UPOBAHHBIX MH(POPMAIIMOHHBIX CHCTEM.
CpaBHUTENBHBIN aHAIN3 CIELUATN3HPOBAHHbIX
CHUCTEM, UCIoJIb3yeMbIX B pabote CIIP.
3anonHeHHe U 00paboTKa aHKET TYPUCTOB.
Pabora ¢ 0a30i JAHHBIX «KJIUEHTHI.

[Topsiiok mpuMEHEeHUs: CKUAO0K U OOHYCOB IpU
3aceJIeHUH TYPUCTOB.

[Topsiiox mpuMeEHEeHUs1 CKUAO0K U OOHYCOB MpU
MIPEIOCTABIICHUY JIONOJHUTENbHBIX YCIYT.
Hcnonb3oBanue GUPMEHHOTO CTHIIS B paboTe
CIIP. [Ipunnuns! HouHoro aynuta B CIIP.
Opranuzanus nosceaHeBHoM padotsr CIIP.
BapuanTsl muiaHupoBaHus CMEHHOU paboThI.

CIIEIIMATU3UPOBAHHBIX CUCTEM,
00ecreunBarOIIMX MPOIECC
poAax.

Paznen 7. Yopasnenue
MPOLECCOM MPOJANK
TOCTUHUYHBIX YCITYT.

Paznen 8. OcHOBHBIE
TEXHOJIOTHYECKUE OTePALUH
ciyx0b1 mpuéma Paznen 9.
OCHOBHBIE TEXHOJIOTHYSCKHUE
OTiepaIuu CIIy>KObl
KOHTUHT€HTOB TYPUCTOB M
pa3MenIeHus TOCTe.
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Koopaunamus nesrensnoctu CIIP u
aJIMIUHUCTPATHBHO-XO3SIICTBEHHOH CITY>KOBI.
Mertoauka pasperieHuss KOHQIMKTHBIX CUTyalnui
B padote CIIP. [leiictBus corpyauukos CIIP B
ciy4yae oBepOyKHHTa.

HeiictBus cotpynnukoB CIIP B popc-makopHBIX
CUTYalMsIX.

Koopaunanus nestensnoctu CIIP Ge3onacHocTy.
Mertoarka aHau3a CTAaTUCTUYECKUX JIAaHHBIX B
pabote CIIP. [InanupoBanue nmoka3aresueit
pabotsr CIIP.

BbipaboTka HaBbIKOB KOHTAKTHOM paboThI €
TypUCTaMU: 00CITyKUBaHHUE IIPU 3ae3/¢€.
BbipaboTka HaBbIKOB KOHTAKTHOM paboThI €
TypUCTaMU: 00CITyKHUBaHHE B X0Jle MPeObIBaHUS B
ortene. BeipaboTka HaBBIKOB KOHTAKTHOM pabOThI
C TypUCTaMHU: 0OCITy’)KUBaHUE MPH pacuére u
Bble3zie. BoipaOoTka HaBBIKOB KOHTAKTHOMN
paboThI ¢ TypUCTaMH: 00CTYy)KMBaHUE
MOCTOSTHHBIX KIHEHTOB. O0cIyKUBaHUE
CIEUAJIbHBIX KOHTUHIE€HTOB.

MeTopl KOHTPOJIS KauecTBa pabOThI CIYKOBI
npuéma U pa3menieHus. Pazpaborka mabioHOB
OTU€THBIX (OpM, Ucrob3yeMbIX B pabote CIIP.
Ce3oHHBIE acleKThl B pabore ciayxObl mpuéma u
pa3MeIieHus.

M. 03.
Opranusanus
00cTy;KMBaHUS
rocrei B
npouecce
NMPOKUBAHMSI.

- 00pa0OTKa aHKeT;

- TPEeHHpPOBKAa BBOJA
PEKBHU3UTOB TYPHCTOB C
KJIaBUATYPbI Ha
CKOPOCTB;

- BBIOOp THIIA HOMEpa

IIpaBuia mnpuéma, pasMelleHUus U BBIIUCKU
rocreii. HopmaruBHas 6a3za paboThl CITy>KOBI
npuéma.

PacuérHnplit uac B PO u 3apy0OexHBIX CTpaHax.
Creruduka roctuHul] 1 xoctenoB. [Tocyrounas u
1movacoBast TapuuKanms.

MJIK.03.01. Opzanuzayusn
oocnyncueanua  2ocmeii 8
npouyecce npo;cUaHuA.

Paspnen 1. Ilpuém m BeImmcka
rocTeii kKak 0a30BBI DJIEMEHT
MH(OPMaOHHON CHUCTEMBI

72 yaca
(2 Hemenm)
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TIpY 3aceJeHNY;
- BBIITUCKA CYETOB;

- odopmiieHHE YCIyr
MTUTAHUS u
JIOTIOJTHUTEIIbHBIX YCITYT
- 3aceJieHue 110 OpOHU U
OT CTOHKH;

- pacdy€r CTOMMOCTH
pa3MeleHus u
JIOTIOTHUTEITBHBIX
YCIIYT,

oopmIieHrE AHHYIISIHIA
U U3MCHECHUI;

- 3aTI0JTHCHHE U BEJICHNE
dbopMm ydéra IBHKEHHS
HOMepHOTo (hoHAa;

- OpraHu3alus
00CITy’)KUBaHUS
TYPUCTOB
3aceJICHI,

- 3aKITFOYEHHE JIOTOBOpa
00 OKa3aHUH
TOCTHHHYHBIX YCITyT

- OpraHu3aIus
KOHTPOJIS 3a
COOJTFOIGHHEM JTIOTOBOPA
0 TMIPEIOCTABICHUT
TOCTHHUYHBIX YCIIYT;

- B3bICKaHue MTpadoB U
HEYCTOCK;

- oopmiieHHE OThHE3TA
TYPUCTOB;

pu

[TpodeccronanbHast TEPMUHOJIOTHS,
ucrosib3yemas B pabote Ciry:x0bl mpuéma.

OcHoBHbIE  (YHKOMH  CIyXObl TNpuémMa u
pa3sMeIeHHS.

PaGouee MecTo W TOMKHOCTHBIE WHCTPYKIIMU
aJIMHHHICTPATOpA.

PaGouee MecTo W JIOMKHOCTHBIC WHCTPYKIIMU
MOPTHE.

PaGouee MecTo W JOMKHOCTHBIC WHCTPYKIIMH
Kaccupa.

PaGouee MecTo W JIOMKHOCTHBIC WHCTPYKIIMU
cynepBaiizepa.

[TpaBa 1 06s13aHHOCTH HavyaJbHUKA CMeHbI. [IpaBa
1 00513aHHOCTH HaYaJIbHUKA CITY>KOBI.

Odopmnenne 3ae3ga TYpUCTOB IO CXEMe
cBoOomHoro 3acenenus. OdopmiieHne 3ae3na
TYpPHUCTOB 11O OPOHH.

Odopmrienne W  perucrpanuss HHOCTPAHHBIX

TypuctoB. OopMiieHne Bble3]a TYpUCTOB.
Bsaumogeiictue CIIP co cMeXHBIMU CITyKOaMHu.
Oynkuuu noapaznenenus GUEST RELATIONS.
Crneuunduka ohopmieHs: TYpUCTUIECKUX TPYII.
KOHTpob O1UIaThI YCIIyT pa3MeLIeHHUs.
3akiroueHre W MOJIHCaHWe  JoroBopa o
IIPEIOCTABIEHUN TOCTUHUYHBIX yciayr. KoHTpoib
BBIMIOJTHEHUSI  JIOTOBOpa O  TNPEAOCTaBJICHUU
FOCTUHMYHBIX  yciuyr.  Ilopsaoxk — B3umaHus
3aJ10JKEHHOCTEH, ITpadoB U HEYCTOEK.
Koopaunanyst  B3aMMOAEUCTBUS  COTPYJHUKOB
cnyxObl mpuéma. lcnonb3zoBanue (HUPMEHHOTO
ctuis B padote CIIP.

Benenne ¢opm yuéra nABHIKEHUS HOMEPHOIO

TOCTHHMIIBI.
Pasnen 2. DJIEMEHTHI
po¢eCCHOHAIBHON
TEPMUHOJIOTUHU 1o
TOCTUHUYHBIM YCIIyTaM.

Pasnen 3. TexHoorus
3aCEJICHMS M BBIIIHCKHU I'OCTEH.
Paznen 4. Texnomorunsa
MIPEA0CTABIICHUS

JIOTIOJIHUTEIIbHBIX YCIYT.
Pasnen 5. ba3oBble NpUHIHAIBI
OpraHu3aluy CiIyx0bl mnpuéma
U pa3MelleHusl.

Paznen 6. Xapakrtepucrtuka
CIIELUATTU3UPOBAHHBIX CHCTEM,
o0ecreunBaroInx pouecc
MPOJIaXK.

Paznen 7. Yupasnenue
IIPOLIECCOM MPOJIaXK
TOCTUHUYHBIX YCIYT.

Pasnen 8. OCHOBHBIE
TEXHOJIOTUYECKUE  Omeparuu
cnyxObl npuéma Pazmen 9.
OCHOBHBIE  TEXHOJIOTUYECKHE
orepanuu CITYKOBbI

KOHTUHIEHTOB TYpPHUCTOB u
pa3MenIeHus TOCTEM.
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- HOYHOH ay/IuT.

dbonga B pyuyHoMm pexume. Benenue dopm yuéra
JOBIDKEHUS HOMEpHOro (oHAa ¢  MOMOIIBIO
CHELUATU3UPOBAHHBIX MH(POPMAIIMOHHBIX CUCTEM.
CpaBHUTENBHBIN aHAIU3 CIELHUAIU3UPOBAHHBIX
cucrteM, wucnoibdyembix B pabore  CIIP.
3anonHeHne U 00paboTKa aHKET TYPHUCTOB.

PaboTa ¢ 6a3011 TaHHBIX «KIUEHTHI».

[Topsimok mnpuMeHeHHs CKUAOK U OOHYCOB IHpu
3aCEJICHUH TYPUCTOB.

[Topsimok mpuMeHeHUs CKUAOK U OOHYCOB IHpu
IIPEIOCTABIICHUY JIOIIOJHUTEIBHBIX YCIYT.
Hcnonp3oBanne ¢GUpMEHHOTO CTHISA B pabote
CIIP. Ilpunuunel HouHoro aynuta B CIIP.
Opranuzauus noscenHeBHOM  pabotel  CIIP.
BapuanThs! miiaHMpOBaHNs CMEHHOM paOOTHI.
Koopaunanms JIESITETbHOCTH CIIpP 51
a/IMUHUCTPATUBHO-XO035IICTBEHHOMN CITyKOBbI.
Metoauka paspemieHus] KOHQJIUKTHBIX CUTYyalui
B pabote CIIP. [leiictBus cotpynuukos CIIP B
city4yae oBepOyKHHTa.

HeiictBus corpynuukos CIIP B ¢dopc-maxopHbIX
CUTYaLUsX.

Koopnunamus nesrensnoctu CIIP 6ezonacHoctu.
Metoauka aHanM3a CTaTHUCTUYECKUX JIAHHBIX B
pabore CIIP. [IlnanupoBaHue moOKa3arenen
pa6otsr CIIP.

BbipaboTka HaBBIKOB KOHTAKTHOH paboOThl ¢
TypUCTaMH: 00CITy>)KUBaHHE MIPH 3ae37e.
BbipaboTka HaBBIKOB KOHTAKTHOH paboOThl ¢
TypucCTaMH: 00CITy)KMBaHHE B XOJI€ MPeObIBaHUS B
orene. BeipaboTka HABHIKOB KOHTAKTHOM pabOTHI
C TypucTam: OOCITy)KHMBAaHHWE TpU pacuére u
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Bbie3/le. BpIpaboTka  HABBIKOB  KOHTaKTHOU
paboThI c TypUCTaMUu: o0cTyKUBaHUE
MIOCTOSTHHBIX KJIMCHTOB. OO0cnyxuBaHue

CIIELUAJIbHBIX KOHTUHI€HTOB.
MeToapl KOHTpOJNSL KauecTBa pabOThl CIYXKObI
npuéma u pasmemieHusi. Pazpaborka mraGioHOB
OTu€THBIX (opM, UcTIoNb3yeMbIX B pabote CIIP.

Ce3oHHbIE acnekThl B paboTe ciyxObl nmpuéma u

pa3sMeleHHUsL.

IIM.04. IIponaxu | - u3yuuTth uUenu U | Begenue. OcHoBHbIE noustus, | M/AK.04.01. Opzanuszayusn
FOCTUHUYHOTO METOJIbl MAapKETHUHIA B | XapaKTEPU3YIOLIME TOCTUHUYHO - TYPUCTCKUU | npodasic 20CMUHUYHO20 72 gaca
NPOAYKTA. OpraHu3aluy; KOMILJIEKC. npooykma. (2 nHenenn)

- oxapakrepuszoBath | Cnenuduueckre 4epTbl, KOTOpble MMeeT pbIHOK | Pasznen 1. OcHOBHBIE MOHATHS B

LENOYKY  BaXKHEHIIMX | yCIYT. KOHLENIUN MapKeTHHIra

NOHATUH B MapkeTuHre | OpraHuzanuss  TOCTUHMYHO -  TYPUCTCKOIO | TOCTUHMYHON MHIYCTpPUHU.

Ha KOHKPETHOM | KOMILJIEKca B COBPEMEHHBIX ycnoBusix | Tema 1.1 OcHOBHBIE TOHSTHS B

IIpUMeEpE; XO03511ICTBOBaHUS. KOHLENIUU MapKeTHHIa

- HUCCIenoBaThb pPOJb | XapaKTepUCTHKA 0COOEHHOCTEM pPBIHKA | TOCTUHUYHOM MHIYCTPHH.

LIEHHOCTEN TOCTUHUYHBIX YCIYT. Pasmen 2. Xapakrepuctuka

norpedbureneii M MX | AHaJIM3 OCHOBHBIX OCOOEHHOCTEM MapKETHUHIA | OCHOBHBIX MapKETHHIOBBIX

BIIUSIHUE Ha | TOCTUHUYHBIX yCIYT. AIIEMEHTOB u nenen

3¢ (eKTUBHOCTh cOBITa | DMIUPUYECKUE METOBI UCCIIEOBAHUS PhIHKA. OpraHu3anuu TOCTUHUYHO

TOCTUHUYHOTO DJIeMEHTHI KOMIUIEKCa MapKETHHTA. TYPUCTCKOTO KOMILJIEKCA.

MPOJTYKTa; AHanmu3  coBepiieHHOro U HecoBepiieHHoro | Tema 2.1. ToBapHas nmoiauTHKa.

- OXapaKTEpHU30BaTh | pplHKA JUIsl  opraHusauui  roctuHuuHo - | Tema 2.2.  Ilokynatenbckoe

MEePUObI pa3BUTHUS | TYPUCTCKOTO KOMILIEKCA. MOBE/ICHUE, CerMeHTalus

o0rei KoHuenuuu | [IpuHIMnel paboTel MPEeInpUsTHl TOCTUHUYHO - | pBIHKA, MO3ULMOHNPOBAHNE

MapKeTHHTa B | TYPUCTCKOIO KOMILIEKCA. yCIIyT TOCTUHUYHO -

PBIHOYHON YKOHOMHKE;
- HM3YYHTh TPHHIUIIBI
paboThI CITYKOBI
MapKETHHTA;

BHemHsAs W BHYTpPEHHsII cpeAa MapKeTHHIa
TOCTUHUYHBIX yCIyr. B3ammopeicTBre BHENIHER
Y BHYTPEHHEW Cpesibl MApKETHUHTA.

[TpuHIMIIBI pabOTHI CITY>KOBl MAPKETHHTA.

TYPUCTCKOTO KOMILIEKCA.

Tema 2.3. CObITOBasg MOJUTHKA
W OpraHuzaius peanu3aluu
TOCTUHHUYHOTO TIPOYKTA
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- pa3paboTarth u
peanu3oBaTh COBITOBYIO
HOJUTUKY B
OpraHu3aINH;

- OLIEHUTb
3¢ (HEeKTUBHOCTH
peKJIaMbl B
OpraHu3aIui,
IPEUIOKUTh  CIOCOOBI
o yIy4IIEHUIO
a¢ddexTuBHOCTH
paboThI peKIIaMHON
JesTeNbHOCTH
OpraHu3aINH;

- CPaBHHUTb MapaMeTpbl
TOCTUHUYHOM  YCIIyTH
(ToBapa) u ee TOProBoi
MapKH;

- HCCIIe1I0BaTh
TIPUHITUTIBI
¢dbopmupoBaHus
AMUIKAa TOCTUHUYHOU
OpraHu3aIMH.

BuyTtpeHnHune (baxTopsl, KOHTPOJIMPYEMBbIE
MapKeTUHI'OM B OpraHu3alllid TIOCTUHUYHO -
TYPUCTCKOTO KOMILIEKCA.

J prammzanus  gesrenbHOCTH
KOMILIEKCa

OcHoBHbBIE 337aud M3YYEHHUs pPBIHKA NpPOJaXK B
TOCTMHHUYHO - TYPUCTCKOM cepe.

[Tonstue cObIT. ONTOBAsT M PO3HUYHAS TOPTOBIIS
TOCTUHUYHBIM IIPOTYKTOM.

Crioco0bl CTUMYIHPOBAaHUSI COBITa TOCTUHHUYHOU
yeayrun  (toBapa). OpraHuzaunus —peaau3aluu
TOCTUHUYHOT'O MPOAYKTa

BapuanTbl cOblTa Typ. IpOAYKTa KPYIHBIM TYP.
OIIEpaTOPOM.

XapakTepUCTUKa KPUTEPUEB Pa3BUTHSI IOJIUTUKH
B3aMMOOTHOIIEHUN C HOBBIMU JIUJIEPAMHU.

Ponp pekiiaMbl B COBPEMEHHOM T'OCTUHUYHOM
ousHece. PaboTta pexiiaMHON MpOTrpamMMBbl.
Metoabl popMUPOBaHUS PEKIaAMHOTO OrO/IKETA.
Knaccudukanus BHIIOB TYpPUCTCKOW peKJIaMBbl.
Bunger wu Hocurenum — pexnambl. Onenka
s dexTuBHOCTH pPEKJIaMBl. Nsmepenne
3¢ (HEeKTUBHOCTHU PEKIIaAMBI

@upMeHHBIN CTUIIb, TOprosas Mapka
OpraHM3alMl  TOCTMHUYHO -  TYPHUCTCKOIO
KOMIUIeKca. Tumnbl 0003HaYeHHsI TOPTOBBIX MapoK.
Pone u 3Hauenue Openauura. IIsTh mpaBOBBIX

T'OCTUHUYHOI'O

OCHOBaHMH  OXpaHbl OpeHJa.  YIpaBlleHHE,
KOHTPOJIb U IIEHHOCTh OpeHa.
[letn w 3amaun  GopMUpOBaHMS  UMUIKA

TOCTHHHUYHOMN OopraHu3anuvu.

(yeayrn).

Pazgen 3.  Crpareruueckoe
IUIAHUPOBaHHE U pekjama B
CUCTEME MapKETHHTOBBIX
KOMMYHUKAaIMH.

Tema 3.1. Ouenka u u3MepeHue
3¢ (PEKTUBHOCTH PEKIIAMBI.

IIM 05.

N3yuenne )51

HOHHTI/IG, 3aa4y W IpaBHJIa COCTABJICHUA

MJ/IK.05.01. Bvinoanenue
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BoinmoHenue
padort o
JOJIZKHOCTH
aIMHHUCTPATOP
rOCTHMHHIIBI (I0Ma
OTAbIXA).

BBIITOJIHEHUE
JOJKHOCTHBIX
UHCTPYKIUN
aIMUHUCTPATOPOB
CIy’)k0 TOCTHUHUIBL, a
TaKXKe KOMILJIEKTa
HOPMAaTHUBHOU
JOKYMEHTALUH.
N3yuenue u
BBIIIOJIHEHUE  IIPaBUII
MPEAOCTABIICHUS YCIYT

IOCTIO Ha MPOTAKCHUU
BCETO nporecca
00CITy>)KUBaHUS B
TOCTHHHIIE.
3akpenjeHue yMEHUH,
OCBOEHHBIX Ha
MPAKTUYCCKUX
3aHATHSAX.

JTIOJKHOCTHOM WHCTPYKLUU.
JIOJKHOCTHOM MHCTPYKLIAH.
OyHKIMOHANBHBIE 0053aHHOCTH aIMUHUCTpPATOpa
TOCTHHUIIBI (JOMa OT/bIXA).

Cneuuduxka  ¢GyHKIME  aAMHHHCTpaTopa B
3aBUCUMOCTH OT BMECTUMOCTHM M Ha3HAYCHUS
roctTuHUIlBI B PO 1 3a pybexom.

XapakTtepucTuka TpeOOBaHUM, MPEIBABIIEMBIX K

Crpykrypa

aIMUHHUCTPATOPY TOCTUHULBL. Crenuduxa
(GyHKIMHI aIMUHUCTpATOpA.

AJMUHUCTpPATOP KaK (yHKIIMOHAIIBHO-
CBSI3YIOIIEE 3BE€HO BCEX CITYXKO TOCTUHUIIBI.
N3yuenne JOJDKHOCTHBIX o0s13aHHOCTEH
aJMHHHMCTPATOPOB  PAa3JIMYHBIX  T'OCTUHUYHBIX
ciryxO0.

ITonsTne OpraHU3alMOHHON CTPYKTYpPBI
COIOYMHEHUsI paOOTHUKOB TOCTUHHIBI. Buasl n
COCTaB OpraHNU3alMOHHON CTPYKTYpPBI

COIIOAYHNHCHHUA pa6OTHI/IKOB TOCTHHMUIIEBI.
OpFaHI/ISaHI/IOHHBIC JOKYMCHTBI: yCTas,
AOJDKHOCTHAA WHCTPYKIUA, ITOJIOKCHUC, IITATHOC
pacnucaHuc, X Ha3HAYCHHUEC U OCHOBHBIC BHU/IBI.

[TonsiTHe W  XapaKTepUCTHUKAa OCHOBHBIX U
JOTIOTHUTEIBHBIX ~ yCIAYr  TOCTHUHUIBI  (I0Ma
OT/IbIXA).

XapakTepucTuka pa3IMIHBIX METOJIOB

IPEIUIOKEHUSI OCHOBHBIX U JIONOJHUTEJIBHBIX
YCIIYT TOCTUHUIBI (I0Ma OT/IbIXA).

Criermuduka ycimyra 1 METOZIOB €€ MPeI0KEHUSI.
Habop mnpenocraBinsieMblX yCIyr TOCTHHUIIBI
(ToMa oTHBIXa) B 3aBHCHUMOCTU OT KaTEropuu U
PACIIOIOKEHMSL.

paoom no 00J1IcHOCMU
AOMUHUCMPAmMOpP 20CMUHUNb
(0Ooma omovixa).

Tema 1. HopmaTtusHas
JIOKyMEHTaIus,
periIaMeHTHpYoIas
JESTEIbHOCTD JOJIKHOCTHBIX
TV TOCTHHUIIBI (moma
TOCTUHHUIIBI). JlomKHOCTHBIE
00s13aHHOCTH  aIMHUHUCTpATOpa

TOCTUHHMIIBI (JIOMa OT/IBIXA).
Tema 2. Crenuuka
JESATCIIBHOCTH aJMHUHHCTpPATOpa
B TOCTHHMIIC U JOME OT/bIXA.

Tema 3. Crpykrypa
COTIOTYUHEHUS pabOTHUKOB
TOCTUHMIIBI  (IOMa  OTAbBIXA),
JTIOJKHOCTHBIE 00s13aHHOCTH
pabOTHUKOB TOCTUHUIIBI (JIOMa
OTJIbIXa).

Tema 4. OcHOBHbIE u
JIOTIOJTHUTEIIbHBIC YCIIYTH
TOCTUHMIIBI  (IOMa  OTHbBIXA).

MGTOI[BI HUX IPCIII0KCHUA.

Tema 5. Merogsl KOHTpPOIA
VCIIOJTHEHUS paboTHUKaMU
yKa3aHuu PYKOBOJICTBA

TOCTUHHIIBI (JIOMa OT/ABIXA).
Tema 6. IlpaBuna oOmieHust c
TOCTSIMH.

Tema 7. IIpaBuiia paccMOTpeHUs
MIPETEH3UI,  CBSI3aHHBIX c

72 gaca
(2 nenenn)
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ITousTue KOHTPOJIS 3a HCIOJHEHUEM
paboTHUKaMU yKa3aHUN PYKOBOJCTBA TOCTUHUIIBI
(moma otapixa). MeToabl KOHTPOJIS HUCIOJTHEHUS
paboTHUKaMU yKa3aHUN PYKOBOJICTBA TOCTUHUIIBI
(Toma  oTxBIXa). KoHTposip  ucnoiHeHus
paboTHUKaMU yKa3aHUH PYKOBOJCTBA TOCTHHUIIBI
(mToMa oTnpIXa).

OcHOBHBIE TIpaBHJIa OOIICHUS C TOCTSIMHU.
OCHOBHEBIC npaBujia BEJCHHUS JIETTOBBIX
MIEPETOBOPOB  C KJIMCHTaMU. BHIBI J1€JI0BOTO
oO11eHus.

[TpuunnbI BO3HUKHOBECHUS MPETEH3UI,
CBSI3aHHBIX c HEY/0BJIETBOPUTEIBHBIM
00cy>)KMBaHUEM KJIMCHTOB. [TpaBuna
pPacCMOTPEHUSI TPETEH3UH, CBSI3aHHBIX c
HEYJOBJIETBOPUTEIbHBIM o0cmy>)KuBaHUEM
KJIUEHTOB.

IIpoBeneHue COOTBETCTBYIOIINX

OpraHU3alMOHHO-TEXHUYECKUX MEPOINPUATHNA U
KOHTPOJIb 32 X BBIITOJIHEHUEM.

IIpunsarue Mep o IIPEIOTBPALICHUIO
KOH(QJIMKTHBIX cUTyauud c roctsmu. llpunsarue
Mep MO0 JMKBUJIAUUHN KOH(DIUKTHBIX CUTyalUH C
TOCTSIMHU.

HEYIOBJICTBOPUTEIIbHBIM
00CITy)XKMBAaHUEM KJIMEHTOB W
MPOBEJICHUE COOTBETCTBYIOIINX
OpPTraHU3aIMOHHO-TEXHUYECKHE
MEpOIPUATHH.
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4. YCJIOBHUSA OPTAHU3AIIMA 1 ITPOBEJEHUSA ITIPAKTUKH

4.1 TpeOoBaHusl K JOKYMEHTAIlUW, HEOOXOAMMOI VISl MPOBeAEeHUsI MPOU3BOACTBEHHOM
(mo npoduiIIo cienuaaIbHOCTH) NPAKTHUKH:

Jlns  TpoBEIEHHS  NPOM3BOACTBCHHOW (IO  HPOQHII0  CIEHAIbHOCTH)  MPAKTUKH
peayCMaTPUBACTCSI CIICIYIONIAs TOKYMCHTAIIHS:

e TpaduK MPaKTHUKH;

e pabouas nmporpamMmma IpPaKTUKH;

e JOroBOphl  (coryameHusi) O0Opa30BaTENbHONM OpraHu3aluu ¢ 0a30BBIMHU
opraunuzaiusamu u npeanpustusmu (1 tod dztsy j ded 4 1)

e [pUKa3 O 3aKPCIUICHMH OOYYAIOIIUXCS 1O 0a3aM NPAKTHKH U Ha3HAYCHUH
PYKOBOAMTENEH MPAaKTHKOW OT 00pa30BaTEIbHOW OpraHW3alluu M MPEANPHUSITAN
(lteddztsyjdzdj 2)

e arrecranuonnbiec auctel ( } to d dzts ¥ J dagepxamiBe) cpeneruss 00 ypoBHE
OCBOEHUS 00yyaroIUMUC 00X U NPOPECCHOHATbHBIX KOMIIETEHIUM;

e nueBnuk npaktuku ( 1 tod dzts )y dzd 4 4

e oruereimo mpaktuke ( 3 ted dztsy j dzgd j 5)

® XapakTepHUCTHKa  OOYYalomIerocss IO  OCBOCHHIO  MPO(ECCHOHATBHBIX
KOMIIETEHIIHIA B TIEpuo mpoxoxkaenus npaktuku. ( } tod dztsy j dzgd j 6 ) ;

® UHCTPYKT@X 1O 0e30macHbIM  MerogaM  paboThl, MPOMCAHHTAPHHA U
npoTuBonoxapHoii 6e3omacuoctr ( 3 ted dztsy j dzed J 7 ) ;

e UWHIUBHUAyalTbHOE 3a1anue 1o npaktuke ( ldekzsy J dzd § 8) ;

® OTYETHI pyKoBoaUTENeH mpakTuku oT koswiemka (1 e dzsy j dzed J 9 )

[To wToram mnpoOU3BOJACTBEHHOW (MO MPOQUIIO CIENUATBHOCTH) MPAKTUKUA IMPOBOJIUTCS
3amMTa B (OpMe 3aueTa Ha OCHOBE OTYETa, BBINOJHEHHOIO WHAWBUIYAIBHOTO 3a/aHus,
aTTECTAllMOHHOI'O JINCTA U JHEBHUKA MPAKTUKH.

OTueT NOKEH coJepKaTh aHAIU3 JAEATENbHOCTH OpraHu3aluu (MIPEeIIpUsTHs), BBIBOJBI O
MPUOOPETEHHBIX HAaBBIKaX, OCBOEHUU MPO(ECCHOHANBHBIX KOMIIETEHIUMH W  BO3MOXHOCTH
NPUMEHEHHs TEOPETUYECKUX 3HAHUH, MOJY4YEeHHBIX NMpH oOyueHHH. OTyYeT OTpakaeT BBINOJHEHUE
WHIUBUAYAJIBHOTO  3aJaHUsl  IPOrpaMMbl  MPOM3BOJACTBEHHOM  MPAaKTUKKM 1O  Ipoduio
CHELMAIBHOCTH, 3aJlaHUil U TOPYYEHMM, MOIYYEHHBIX OT PYKOBOJUTENS NMPAKTUKH OpPraHHU3alMH
(npeanpusATus).

4.2. TpeﬁoBamm K MaTepuaJbHO-TEXHUIECCKOMY o0ecnevyeHuIo NMPAaKTUKHU

Peanuszanus nporpammel TpeOyeT HaIUYUS y4eOHBIX KAOUHETOB.

NwmeroTcs yueOHO-METOAMUECKHE KOMIUIEKCHI IO BCeM NMPpOo(hecCHOHANTBHBIM MOTYJISIM.

OcBoenne o0OydarOmMMHUCA MPOPECCHOHANBHBIX MOJYJleH oOecreunBaeTcs B YCIOBUAX
CO3JIaHHOM COOTBETCTBYIOIEH 00pa3oBaTeNbHOM cpeabl B 00pa3oBaTeNbHONW OpraHU3alMM MU B
OpraHu3alusIX.

IlepeyeHb KaOMHETOB, 1200PATOPHH, MACTEPCKUX M APYITUX NOMeEIICHH

KaOunernI:

T'YMAHUTAPHBIX U COLUUAIIBHO-KOHOMUYECKUX JTUCLIUIUINH;
WHOCTPAHHOTO SI3bIKA;

MEHEI)KMEHTA U YIIPABIICHUS IIEPCOHATIOM.
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JlaGopaTropuu ¥ TPEHUHTOBbIe KAOMHETHI:
nHPOPMATUKH U MH()OPMAIIIOHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTHH B MPOQecCHOHATHHON
NeSITeIbHOCTH.

CnopTHBHBII KOMILJIEKC:
CIIOPTHUBHBIN 3aJI;

3agbi:

oubamorexa.

MeToaunueckoe odecmeyeHue:
® [ICPCOHAIBHBIC KOMIIBIOTEPHI A1 BBIIIOTHECHUS IIPAKTHICCKUX BaﬂaHI/II;'I.

B ayauTopuu, rac HNpOBOIAATCA HNPAKTUYCCKHUE 3aHATUA W CEMHHAPbI, JOJIKHBI OBITE
YCTaHOBJICHBI KOMIIBKOTEPEI, O6’I)€I[I/IHéHHI>I€ B JIOKAJIbHYIO CE€TH C BBIJICJICHHBIM KaHAJIOM MHTCPHCT.

4.3. IlepeyeHb y4eOHbIX M31aHUI

1. Tumoxuna, T. JI. T'octunnuneiii cepBuc : yueOnuk ans CIIO / T. JI. Tumoxuna. — M. :
WznparensctBo HOpaiit, 2018. — 331 ¢. — (Cepus : [IpodeccuonansHoe oopazoBanue). — ISBN 978-
5-534-07572-4.

2. Cxo0OkuH, C. C. DKOHOMMKA OPraHU3alMK B TOCTUHUYHOM CEPBUCE : YUEOHUK U NIPAKTUKYM

st CITO / C. C. CkoOkuH. — 2-¢ usn., ucnp. u gomn. — M. : U3parensctBo HOpaiit, 2018. — 373 c.
— (Cepus : IIpodeccuonansHoe obpazoanue). — ISBN 978-5-534-09811-2.

4.4. TpeOoBaHUs K PYKOBOIMTEISIM NPAKTHKH
TpeGoBanns kK pyKOBOAUTEIAM NPAKTHKH OT 00pa30BaTeIbHOIO YUPeKICHUS

Peammzamus [IIICC3 obecrnieunBaeTcss MeAarorndecKUMU KaapamH, HWMEIOLIUMH BhICIIEE
o0pa3zoBaHHe, COOTBETCTBYIOIEE MPOPUIIO TMpenogaaBaeMoro Moayias. OMNbIT JesATEIPHOCTH B
OpraHM3alysIX COOTBETCTBYIOIIEH mpodeccuoHanbHOU chepbl SBISETCS O00s3aTENbHBIM IS
MpenoiaBaTelield, OTBEUYAIOIIUX 32 OCBOCHHE O0yJaronuMcs nMpohecCHOHATBHOTO Y4eOHOTO IHKIIA.
[IpenogaBaTenu mNOMy4YarOT AOMOJHUTENBHOE MPOQEecCHOHANTbHOE O0pa3oBaHHME IO MPOrpamMMaM
ITIOBBIIIICHUA KBaJ'II/I(l)I/IKaIII/II/I, B TOM 4YHUCJIC B (bopMe CTAXUPOBKHU B HpO(l)I/IJ'II)HI)IX opraHu3aluiax HE
pexe 1 pa3a B 3 roza.

TpeGoBaHus K pyKOBOAUTEISIM NPAKTUKH OT OPraHU3aLUU

[ToBcenHEeBHOE  pPYKOBOJCTBO MPAKTUKONH OOYYAIOMIUXCS OCYIIECTBISIOT PYKOBOJUTEIH
IMPAKTUKH OT OpraHu3anuu — BI)ICOKOKBaJ'II/ICbI/IHI/IpOBaHHBIe CIICHUAJIMCTEI OpraHru3anun, KOTOPLIC:

® COTJIaCOBBIBAIOT WHJMBUIYyaJbHBIC 3a/IaHUsA, COJACpKAHHE U TIUIAHUPYEMbIE PE3YJIbTaThl
MPAKTUKH;

® TIPEIOCTABISAIOT paboune MecTa 00 yJarOIIIMCS;

e o0ecreynBarOT OC30MaCHbBIC YCIOBHS MPOXOKICHUS TPAKTHKH 00YUaIONUMUCS, OTBEUYAIOIIIHE
CaHUTAPHBIM MPaBWJIaM U TPEOOBAHUSIM OXpaHbI TPYAA;

® MPOBOJAT MHCTPYKTAXK OOYYAIOIIUXCS MO O3HAKOMJICHHIO C TpeOOBaHUSIMHU OXpaHbl TpyHa,
TEXHUKH OE30MacHOCTH, TIOYKApHOH OE30MacHOCTH, a TaKXe IPaBHJIaMH BHYTPEHHETO
TPYAOBOTO PACIIOPSIIIKA.
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4.5. TpeOGoBaHus K COOJIIOICHUIO TEXHUKHU 0€30IIACHOCTH U MOKAPHOI 0€30MacHOCTH

B o6pazoBaTensHOM YUpEKICHHH UMEETCSI MHCTPYKIHS MO0 TeXHUKE 0€30IacHOCTH H
OXpaHe TpyZAa i 00y4aroIuXcsl, IPOXOIALIMX IPOU3BOACTBEHHYIO IPAKTUKY.

OOyuatomiuecs, BHIIIEAIINE HA TPAKTUKY, JTOMYCKAIOTCS K BBIMOJHEHHIO pabOTHI TOJIBKO MpU
HQJINYUK YCTAHOBJIEHHOTO Habopa JOKYMEHTOB (JIOrOBOp, JHEBHUK, MHAMBUIYAIBHOE 3aJaHHUE U T.
1.), TIOCJIe TTPOXOKICHHUSI BBOJHOTO MHCTPYKTaXa MO OXpaHe TPyJa, MHCTPYKTaxa MO OXpaHe Tpyaa
Ha paboueM MecTe, a TaK)Ke IOBTOPEHHMs IPUEMOB OKa3aHMs IEepBOM J0BpayeOHON MOMOLIM
MOCTPAJABIINM OT HECYACTHBIX CIy4aeB (P MOIy4YEHUs TPABMBI B IIEPHOJ IPAKTHKH).

Kaxnaplii MHCTpyKTax OOydarolMXCsl, BBIXOJAIIMX Ha IPAKTHUKY, 3aKaHYMBAETCS
00s13aTeNbHON MPOBEPKON ero ycBoeHHs. [IepBUYHBIN HMHCTPYKTaXK MPOBOAUTCS PYKOBOAMUTEISMU
IPAaKTUKU OT OpraHu3alM, I[OCIEAYIOIINEe — PYKOBOAMUTENSAMU TNPAKTUKU 10 MECTy ee
MIPOXOXKJICHHSL.

[TpoBenenue Bcex BUAOB MHCTPYKTAXEH pPETUCTPUPYETCS B IKypHalax perucrpanuu
MHCTPYKTaXeH ¢ 00s13aTeTbHBIMU ITOANMCSIMHE MTOJTyYUBIIErO ¥ MIPOBOANBIIETO HHCTPYKTAXK.
Kaxnomy oOydaroniemycs, BBIXOASAIEMY Ha IPAKTUKY, HEOOXOAUMO:

- 3HaTh MECTO XPAaHEHUS METUIITHCKOMN alTeyuKH;

- YMETh OKa3aTh NEPBYIO MOMOIIb [TPU IPOU3BOICTBEHHBIX TPAaBMaX;

- YMETh MPaBWIBHO JICHCTBOBATH P BOZHUKHOBEHUH IOKapa U B IPYTHX HKCTPEMAIBHBIX U
JPYTUX Ype3BbIUANHBIX CUTYaLMSIX;

- U3YYUTH IUIAHBI 3BAKYAIH U PACTIONI0KEHNE BAKyallMOHHBIX BBIXOJIOB.

Bcem obyuaronmcest, IpoXoAsIiM IPAKTUKY, CIeTyeT:

- 3HaTh ¥ COOIOIATh MPaBHJIA IUYHON THTUCHBI;

- OCTaBJIATh BEPXHIOIO OJIEXKIY, 00YBb, FOJOBHOM yOOp B rapiepoOHOI MM MHBIX MECTaXx,
IpeJHa3HauYCHHbIX JJIS XPAHEHUs BEpXHEH 0K IbI;

- UMETb OTPSATHBII BHJI B COOTBETCTBUHU C TPEOOBAHUSMU JIETIOBOTO STHKETA;

- HE IPUHUMATh MUILY Ha paboyeM MecTe.

YunuTeiBas pa3be3THONW XapakTep paboThl, COTPYAHHMKH JOJDKHBI MPUXOAWTH HAa PaboTy B
ya00HO 00yBHU M 0JIEKE, COOTBETCTBYIOIIEH CE30HY.

5. HPOXOXIEHHUE IPAKTUKH UHBAJIUJAMU U IMHAMU C OI'PAHUYEHHBIMU
BO3MOXHOCTSAMHA 310POBbA

[IpoxoxxaeHne  MPaKTHKH OOYYArOIIUMUCS C OTPAaHWMYCHHBIMH BO3MOXHOCTSIMH 37J0POBBS
ocylecTBisieTcsa B cooTBeTcTBUU ¢ [Ipukazom MunuctepctBa oOpa3oBanus 1 Hayku P® ot 9 Hos0ps
2015 1. Ne 1309 «O6 yrBepxknenuu [lopsimka obecriedeHus: yCIOBUM TOCTYITHOCTU JJISI HHBAJIHIOB
00BEKTOB U MPEJOCTABIAEMBIX 00BEKTOB U MPEIOCTABIAEMBIX YCIYT B cepe 00pa3oBaHus, a TaKxKe
OKa3aHHS UM IIPH 3TOM HEO0OXOAMMOU momorniwny», «l[lomoxxerneM o mopsiike 0Oy4eHUs: CTYACHTOB-
WHBINJOB U JIMII C OrPaHMYCHHBIMH BO3MOXKHOCTSMHU 3JI0POBbs», YTBEP)KIACHHBIM MPUKA30M
pektopa ot 6 HosOpst 2015 roma Ne 60/0, «IlomoxenneM o ciaykO€ WHKIIFO3UBHOTO OOpa30BaHUS U
ncuxonorundeckoi nomoum» AHO BO «Poccuiickuii HoBbIM yHuBepcuteT» oT 20 Mas 2016 roga Ne
187/0.

[IpenocraBieHue  CHEUMANbHBIX TEXHUYECKUX  CPEACTB  OOYYEeHHUs  KOJUIEKTUBHOTO H
MHIUBUAYAIBHOTO MOJIb30BaHMs, TOI00P U pa3paboTka y4eOHbIX MaTepUalIoB sl 00Y4arOIIUXCS C
OTpaHUYEHHBIMH BO3MOXKHOCTSIMU 3JI0POBbsSI TIPOM3BOAMTCS TNpEnojaBaTesIMH € Y4€TOM UX
WHIUBHIYATBHBIX TICUXO(PU3UOTOTHIECKUX OCOOCHHOCTEN U crienu(puKy mpuemMa-repeaadn yaeoHou
uHpopMaIuu.

C oOyuarommMucsi IO WHAWBHIYaTbHOMY IUTAHY W WHIMBHIYaJbHOMY TpadUKy MPOBOISATCS
WH/IMBUyaJIbHBIE 3aHATHS U KOHCYJbTAIUH.
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6. KOHTPOJIb U1 OIIEHKA PE3YJbTATOB ITPOU3BOJICTBEHHOM
ITPAKTUKH

[To pe3ynbraramM NpakTUKU OOyYarolUiicss 00si3aH MPEICTaBUTh OTYET U JHEBHUK NPAKTHKH,
OT3bIB-XapaKTEPUCTUKY PYKOBOAMUTENS IPAKTUKHU OT IPEAIPUITHS (OpraHU3alMH).
ConepkaHue oTuYeTa JOJDKHO COOTBETCTBOBATH IPOrpaMMe IPaKTHKH, OTYET MPEACTaBISIETCS B
IIe4aTHOM BapuaHTe o0bemMoM 10-15 cTpanul MalIMHONKMCHOTO TEKCTA.
Otuer BKJIIOYAET BBEJCHHUE, OCHOBHYIO YacTh, 3aKIFOUEHUE, IPUIIOKEHNUS.

] 9 9 S H dzts 2oTpaMa@rly lssdaunmocts u3ydeHHsT — ACATEIBLHOCTH OpraHM3anuii cdepsl
TOCTHHHYHBIX M TYPUCTHUYECKUX YCIIYT, II€JIb U 3aa4 MPAKTHKH.

] Mdzts o dzOVW oruer® fydsvkna comepkaTh aHaNM3 OPraHU3alMOHHOW W SKOHOMHYECKOM
JESATEILHOCTH TPEANPUATHS (OpraHU3alii) U BKIIOYATh CJIETYIONINE pa3aesibl:

1. OOmass xapakTepuCTHKa TPEANPUSATHS W TpoLecca NpueMa, pa3MelmIeHHs U OOCTyKHBaHUS
TOCTEH:

* Paiion pa3melenus opranu3alyu, OpraHu3allMOHHO-TIpaBoOBast (popma mpearnpusTus.

* [Ipon3Bo/iCTBEHHAS U TEXHOJIOIHYECKAsl CTPYKTYPa OpraHU3aluu 00CIyKUBAHUS.

 VYciyra Kak CcoyeTaHME IIPOLECCOB IIPOM3BOJCTBA  (BBIMOJIHEHMs) yciayrd. OcHOBHbIE
COCTaBJISAIOLIME IIpoliecca o0caykuBaHus. OCHOBHBIE BUBI YCIIYT.

* XapakTepucTuka MOTpeOuTeNel, OCHOBHbIE KOHKYpEeHTHl. [IponaBuxkeHue mnpoaykra (yCIyru)
(pexinamMa, UCIIOJIb30BaHKUE CPEACTB MAacCOBOM MH(POPMALIUH, BBICTABKH, SPMAPKH).

* MudopmanmonHas cucrtemMa NPEANPHUSTHS, NepedYeHb BBIYUCIUTEIFHOW TEXHUKA W MPOTPaMM,
UCHOJIb3yeMON B TEXHUKO-9KOHOMHUYECKUX pacyeTax.

2. YpasiieHHne IpOU3BOACTBOM

* Opranu3aloHHas CTPYKTypa NpeAnpusTUs

» Opranu3zalioHHas CTpPYKTypa ynpasieHus. Cxema B3aMMOCBSI3U MOJIpa3/IeieHul, CIIyK0, OT/IeNO0B,
3BEHbEB yIpaBiieHUs. OyHKINUU yIIpaBICHHUS.

Hannyne AOMKHOCTHBIX MHCTPYKIMH U TOJIOKEHUH, OMpeAesstomuX (QyHKIUM MOApa3ieieHull U
yIpaBieH4YeCcKoro nepconana. O3HakOMIIEHHE C HHCTPYKIUEH Ha IPUMEpe OJHOTO MOJpPa3AeIeHUS 1
JOJDKHOCTH, COCTaB M Ha3HAYCHHME MOJpa3JiesIeHull, y4yacTKOB, CIyKO; NpaBWJIaMH BHYTPEHHETO
TPYJOBOI'0 pacropsiika U HHCTPYKLUSAMHU [0 TEXHUKE OE30MaCHOCTH.

* [Iepconan npeanpusaTus.

* UucneHHOCTh NepcoHalla MO oTnaenaM U ciyxOaM. VX ynenbHbIi BeCc B 00IIEH YHMCIEHHOCTU
TPYIAIIMXCS.

* CucremMbl MOTHMBALIMA W NPOABMKEHMS MO cCiyxOe. YdyacTue Tpyndluxcs B KanuTale U
pacripesieIeHuH PHOBLIH.

3. DKOHOMHUYECKHE MOKa3aTeNI PabOThl MPEANPUITHS:

* Pacxoap! oprannszanuu. MICTOUHUKY NOJTyd€HHsI CPEICTB U pa3Mephl MOCTYIUICHHI.

* [lonuTHka 1EeHOOOpa30BaHUs Ha MPENNPUATHH, CTOMMOCTH OCHOBHBIX (DOHJIOB IO TpyNIaM M
BUJIAM, COCTaB M CTPYKTypa OOOpPOTHBIX CPEICTB, HOPMHPOBAHHUE OOOPOTHBIX CPENCTB, CTOUMOCTH
3JIEKTPOIHEPTUU U TOIUIMBA, HOPMBI Pacxoja B IEJIOM 10 OpraHU3allM, [EHbl HA OCHOBHBIE BHJIBI
MIPOTYKITHH.

1 OC dz¥ yignakza) fomepkarh BBIBOABI MO BCEM aHAIM3HPYEMBIM BOIPOCAM M PEKOMEHIAIHH
MPEINPUATHIO (OPTaHU3aI|H ) TIO COBEPIICHCTBOBAHHUIO paOOTHI.

B mpuimokeHusI BKJIIOYACTCS B 3alOJIHEHHOM BHE 00pas3ibl COMPOBOAUTEIBHBIX M OTYETHBIX
JOKYMEHTOB, aKTOB, JOTOBOPOB (KOHTPaKTOB), CEpTU(GUKATOB, ICKJIapaiuii, Mpanc-JIMCTOB,
BCIIOMOTATENIbHBIE TAOIHIIBI U IPYTHE AOMOTHUTEIBHBIC MATCPHAITBI.

Bo Bpems mpoBedcHHS HWTOTOBOTO KOHTPOJIS TPOBEPSIOTCS O0bEM M3YyYCHHOTO MaTepuaia,
PE3yJIbTaThl CAMOCTOSITEIBHOW PabOThI, OTPAXKEHHBIC B OTYETE U THEBHHUKE TPAKTHKH.
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Pe3syabTaTsl OcHOBHBIE MOKA3aTeJI OLIEHKH pe3yJbTara DopMbI U METOABI
(ocBOEHHbBIE KOHTPOJISl M OlleHKH
npodeccuoHaJIbHbIE
KOMIIETEHIMH)

1 2 3

OK 1-9, OO6yuatromuecst 10JKHBI YMETh: DopMbI:

K 1.1-1.3. . - TEeKYIIUHA KOHTPOJIb B
- TIpUHHUMATh 3aKa3 OT [oTpedureneii u (hOpME TCCTHPOBAHIS:
opopmitsats ero (ITK-1.1); ’

[IM. 01. Gop ( ); - OLICHKA BBINOJHEHUS
- BBINOJHATh TECTOBBIE 33JaHUS B PEATbHBIX .

bponupoBanue 3aJlaHuN;

TOCTUHHUYHBIX YCIIYT.

M/IK.01.01.
Opranuzanus
JEATENLHOCTH CITYXkKO0
OpOHHPOBaHUS
TOCTUHHYHBIX YCIIYT.

YCIOBUAX pabOTHI CIIy)Obl OPOHUPOBAHHUS;

- coOmroaaTh GUPMEHHBIN CTHIIb;

- OponupoBath U Bectu nokymentanuto (I1K-1.2);

- y4acTBOBaThb B POJICBBIX HUIpax C peIICHHEM

3aJa4 Ha CKOPOCTh M Ka4eCTBO OOCITY>KUBAHMUS,

- ©HHOPMHUPOBATH MOTPEOUTENSI O OPOHHUPOBAHUU
(TIK-1.3);

- NPUBOJUT TIPUMEPHI, OJITBEPKIAOIIHE
3HAYUMOCTH BEIOPAHHOW CIEIIHATLHOCTH;

- HUMETh CKIOHHOCTh K OOBEKTHBHOW OIICHKE

pe3yabTaTOB padOTHI,

- JITKO OPUCHTUPOBAThCS B BBHIOOpE METOIOB

pemieHust 3agad ¢ MOMOIIBI0  COBPEMEHHBIX

MH()OPMAIMOHHBIX TEXHOJIOTHH;

- He OOMTCS OTBETCTBCHHOCTH;

- TONB30BaTh KaK TPAIUIMOHHBIMHU, TaK U

WHHOBAIIMOHHBIMHM UCTOYHUKAMU WH(OPMAIINK;

- BIAQNETh HaBBIKAMH  OBICTPOTO  TOWCKA
uH(pOpMaINH;
- HCIIONIb30BaTh COBPEMEHHBIE TaKEThl H

MporpaMMbl B TIOBCEIHEBHOM JKU3HU H B
npoiiecce 00yueHus;
- JIETKO OPUEHTHPOBATHhCSI B BHIOOpPE METOIOB

- KOMIUIEKCHBIN 9K3aMeH
o MPOoPeCCHOHATBEHOMY
MOTYJIFO.

- OT3bIB-XapaKTEPUCTHKA
0 paboTe oOyJaromerocs
10 MECTY MPOXOKICHUS

MIPAKTHKH.

MeToAanl.
Hab6mronenue;
DKCrepTHas OLICHKA;
Texkynui KOHTPOJIb;
TectupoBanue;
OTtyeToB MO
MPaKTUYECKUM
3aHSATHUAM;
OTtyer no npoieIaHHON
BHEAYAUTOPHOMN
CaMOCTOSITEIIbHOMN
pabore;
Brimosnnenue
TBOPUYECKUX padoT;
Odopmnenue u 3amura

pemieHust 3agad ¢ TOMOIIBI0  COBPEMEHHBIX
. AIIEKTPOHHBIX
MH(POPMAIIMOHHBIX TEXHOJIOTHA; .
MPE3eHTAIHH.
- JI€MOHCTPHpPOBATh TOTOBHOCTH pabOTaTh B
COCTaBe KOJIJICKTHBA,
- WUMETh CKIOHHOCTh K OOBEKTHBHOW OIICHKE
KOJIJICKTUBHBIX PE3YJIbTAaTOB;
- CaMOCTOATENIFHO OpPTraHU30BHIBATH pabodee U
CBOOO/THOE BpeMS;
- U3y4aTh JIOTIOTHUTENLHYIO JTUTEPATYPY.
OK 1-9, OObyuaromuecs JOHKHBI YMETh: DopMbI:
I1IK 2.1.-2.6. - IPUHUMATh, PETUCTPUPOBATH U pa3MeIaTh - TeKYIIUI KOHTPOJIb B
rocreit (ITK-2.1); (dbopme TecTHpOBaHUS;
I[IM.02. TIpuem, - BBIMOJIHATH TECTOBBIE 3aJaHUsI B PEAIbHBIX | - OL[CHKA BHIMOJIHEHUS

pa3MeIIeHne u
BBIITMCKA T'OCTEMH.

MJK.02.01.

YCIIOBUAX
pa3MelieHus;
- cobmroaTh GUPMEHHBIN CTHIIB;

- IPEJIOCTABIATH TOCTIO HH()OPMAITHIO O

paboTel  chmykObl  mpuémMa U

3aJaHNH;
- KOMITJIEKCHBIN SK3aMeH
o podeccuoHaTbHOMY
MOJIYIIIO.
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Opranuzanus
JIEeITEILHOCTU
CITy>KOBI IpUEMa,
pa3MeIeHus U
BBITTMCKY T'OCTEH.

roctuHIYHbIX yciyrax ([1K-2.2);

- y4acTBOBAaTb B POJIEBBIX HIPaX C PEILICHUEM
3aJa4 Ha CKOPOCTh U Ka4eCTBO OOCITY>KUBAHMUS,

- IPUHUMATh Y4acTHE B 3aKJIIOUEHUU 10TOBOPOB
00 okazanuu roctuHU4HbIX ycayr (ITK-2.3.);

- o0ecrieunBaTh BBIIOJIHEHUE I0TOBOPOB 00
okazanuu roctuHrYHbIX yeuyr (I[1K-2.4.);

- IPOU3BOJUTD PACYETHI C TOCTAMH,
OpraHu30BbIBATH OTHE3] U PoBOIbI rocTeit (I1K-

- OT3bIB-XapaKTEPUCTUKA
0 paboTte 00yJaromerocs
0 MECTY MPOXOKICHUS
MPAKTUKH.

MeTtoanl.
Hab6mronenue;
DKcnepTHast OLCHKA;
Texkynui KOHTPOJIb;

2.5)); TectupoBanue;
- KOHTPOJMpOBAaTh IPOLECC HOYHOIO ayAauTa M OTtueroB 1o
nepenayu jein mo okonuanuu cmensl (I1K-2.6). IPAKTUYECKUM
- IPUBOIUT HIPUMEPHI, IOATBEPIKIAIOLINE 3aHSTHSIM;
3HaYMMOCTb BBIOPAHHOMN CIELIUAIbHOCTH; Otuer 1o npojenaHHoON
- HUMETh CKIOHHOCTh K OOBEKTUBHOH OLIEHKE BHEAYJIMTOPHOU
pe3yabTaToB paboThI; CaMOCTOSITENIbHON
- JIETKO OpPUEHTHPOBATHCSI B BHIOOpPE METO/IOB pabore;
pemieHust 3aJad  C IOMOIIBI0 COBPEMEHHBIX AHKETUPOBaHHUE;
WH()OPMAIMOHHBIX TEXHOJIOTHH; CoLHO0IOTrNYECKU I
- He OOMTCS OTBETCTBEHHOCTH; orpoc.
- TOJb30BaTh KaK TPaJULUOHHBIMH, TaK U
MHHOBAIMOHHBIMU UCTOUYHUKAMH HH(OpMALINH;
- HCHOJb30BaThb COBPEMEHHBIE TaJKEThl U
IporpaMMbl B TIOBCEJHEBHOW JKU3HU U B
rporecce 00y4eHus;
- JITKO OpPUEHTUPOBATbCS B BHIOOPE METOJOB
pelieHrs 3ajad ¢ IOMOIIbI0 COBPEMEHHBIX
MH(POPMAIIMOHHBIX TEXHOJIOTHH;
- JIEMOHCTPUpPOBaTh TOTOBHOCTh pPabOTaTh B
COCTaBe KOJIJIEKTUBA;
- HMMETh CKJIOHHOCTh K OOBEKTUBHOH OlIEHKE
KOJIJIEKTHUBHBIX PE3YJIbTATOB;
- CaMOCTOSITEIbHO OPraHMU30BbIBAaTh pabouee U
CBOOOIHOE BpeMs,
- U3y4aTh JIONOJIHUTEIbHYIO JIUTEPATYPY.
OK 1-9, JleMOHCTpalysi HaBBIKOB II0 OpraHU3aluud WU DopMbI:
IK 3.1.- 3.4. KOHTPOJIO  paboThl  OOCIY)XMBAIOIIETO U DKcnepTHOe
TEXHUYECKOTO nepcoHalia XO3sIMCTBEHHOM | HaOJI0CHUE U OLIEHKA
[IM.03 Opranuzamus | CIy>KOBbI. Ha TPAKTUYECKHUX

00CITyKHUBaHU
rocTell B TpoIecce
MPOKUBAHUSI.

MJIK.03.01.
Opranuzanus
00CITyKHBaHU
rOCTEH B MpoLecce
MPOKUBAHUSL.

JleMOHCTpanysi HAaBBIKOB I10 IIPEIOCTaBICHUIO
rOCTSIM YCJIYTM NUTaHus B HoMmepax. M3noxeHue
IIOCJIEIOBATEIILHOCTH  3AIIOJIHEHUS JOKYMEHTOB
IIPU IPUHATHM 3aKa3a.

JleMoHCTpanuss ~ HaBBIKOB MO  pabore ¢
000pyI0BaHNEM U WHBEHTAPEM.

JleMOHCTpaliss  HABBIKOB IO  OOECIIEUEHUIO
YCJIOBUM I COXPAHHOCTH BENIEH W IIEHHOCTEH
MPOKUBAIOLIUX.

JlemoHcTpanus nHTepeca K Oyayiieit npopeccuu.
ObocHoBaHME BBIOOPA U NMPUMEHEHUS] METO/I0B U
croco00B pemieHus mpohecCuOHATBHBIX 3a/1a4;

3aHATUSAX TPU
BBITIOJTHEHUH PadoT 1O
y4eOHOil 1
MPOU3BOJCTBEHHOMN
MpaKTHUKE
CHUCTEeMaTUYECKUI
YCTHBIH OIMPOC, OLIEHKA
BBITIOJTHCHUS
CaMOCTOSITENILHBIX PadoT,
TE€CTOBBIE KOHTPOJILHBIE
paboThI, 3a4ET, OT3BIB-
XapaKTEPUCTHKA O
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HemoHcTpauus 3(QPEeKTUBHOCTH U

BBINOJIHEHUS MTPO()ECCHOHABHBIX 3a/1a4.
Haxoxxnenue u ucnoiab3oBanne HHGOpMauu s
3(PEKTUBHOTO BBHITIOJHEHUsI MPOPECCHOHATBHBIX

Ka4dyeCTBa

3ama4, Mpo(ecCHOHATLHOTO ¥ JTUYHOCTHOTO
pa3BHUTHSL.

I[CMOHCTpaLII/ISI HAaBbIKOB HUCITOJIb30BaHUA
UHPOPMAIIMOHHO - KOMMYHHUKAIIMOHHBIX

TEXHOJIOTHH B MPO(PECCHOHAITBHON eATEeIHHOCTH.
[IposiBieHne  OTBETCTBEHHOCTH 3a  paboTy
[IOTYMHEHHBIX, PE3YJIbTAT BBIIIOJIHEHUS 33 JaHUI
[InanupoBanne  OOy4aromMMCSl  TOBBIIICHUS
JMYHOCTHOTO ¥ KBAIM(UKAITTOHHOTO YPOBHSI.
[IposiBnenue MHTEpeca K MHHOBAIMSAM B 00JacTu
poheCCHOHATTLHON IeATEIHOCTH.

pabote o0yuaromnierocs
10 MECTY MPOXOKICHUS
MPAKTUKH.
MeTtoanl.
DKCrepTHas OLICHKA;
Tekyiuii KOHTPOJIb;
TectupoBanue;
OtueroB 1o
MPaKTUYECKUM
3aHSTHSIM;
Otyer 1o npojieIaHHOM
BHEAyJIUTOPHOM
CaMOCTOSITEIIbHOMN
pabore;
Brinosinenue
TBOPUYECKUX PadoT.

OK 1-9,
[IK4.1.-4.4.

TIM.04. [Iponaxu
TOCTUHUYHOTO

MPOJYKTA.
MJIK.04.01.
Opranu3zanus npogax
TOCTHHUYHOTO
MPOIYKTA.

OO0yyaromuecs JOKHBI YMETh!

-BBISIBIISITH, AHAJTM3UPOBATh U (POPMUPOBATH CIIPOC
Ha TOCTUHUYHBIC YCITYTH;
- IPOBOAMTH CEIrMEHTAINIO PHIHKA;
- pa3pabarbiBaThb TOCTHHUYHBI MPOIYKT B
COOTBETCTBMHM C 3alpocaMH  IOTpeOuTeNeH,
OTIPEJIENIATh €r0 XapaKTePUCTUKHA U ONTUMAIBHYIO
HOMEHKJIATYPY YCIYT;
- omeHuBaTh  3(P(HEKTUBHOCTH
MOJTUTHKH;
- BBIOMpATh CpPeICTBA PACIPOCTPAHEHHUS PEKIIaMbl
U OIpenesaTh UX 3 PeKTUBHOCTS;
- (QopMynHpoBaTh  COJAEpIKAHUE
MaTepHaos;
- cobmpaThb W aHATU3UPOBaTh WHPOPMALHUIO O
LIEHaX.

OO6yuaroniyecs A0JKHBI 3HATh:

CcOBITOBOM

pEKJIaMHBIX

- COCTOSIHME W IEPCIEKTUBBI Pa3BUTHs pPHIHKA
TOCTUHUYHBIX YCIIYT;

- TOCTHHUYHBI  NPOAYKT:  XapaKTEpHbIE
0COOEHHOCTH, METO/1bI (POPMUPOBAHUS;

- 0COOEHHOCTH KM3HEHHOTO IMKJIAa TOCTUHUYHOTO
MPOJYKTA: 3Tabl, MAPKETUHIOBbIE MEPOIIPUSITHS,
- TOTPEOHOCTH, YAOBJIETBOPSEMbIE TOCTUHHYHBIM
MIPOTYKTOM;

- METOJAbl M3YYEHHUS W aHalu3a MpeArovYTeHUN
MOTpeOUTENs;

- moTpeduTenel  TOCTMHUYHOTO  TPOIYKTa,
0COOCHHOCTH WX TIOBEJCHHUS;
- MOCJIEI0BATEeILHOCTD MapKETHHTOBBIX

MEpOIPHUATHI TIPU OCBOCHUU CETMEHTAa PBhIHKA U
MO3ULMOHUPOBAHUN TOCTUHUYHOTO MTPOAYKTA;
- (GhopMHpOBaHNE W YIPABICHHUE HOMEHKJIATYpOr

DopMBbI:

DKcnepTHoe
Ha0JII0JICHUE U OIICHKA
Ha MPaAKTUYECKUX
3aHATHSX TIPU
BBITIOJTHEHUH PaboT MO
y4eOHOU 1
MIPOU3BOJICTBEHHON
MIPAKTUKE
CHUCTEMaTUYECKUI
YCTHBIH OIIPOC, OLIEHKA
BBITIOJTHEHUS
CaMOCTOSITENIbHBIX PadoT,
TE€CTOBBIE KOHTPOJIbHBIE
paboThl, 3a4ET, OT3HIB-
XapaKkTepUCTHKA O
pabote oOyuaroerocs
110 MECTY MPOXOKACHUS
TIPAKTHKH.

MeToabl:

DKcnepTHask OLECHKA;
Texymui KOHTPOIIb;
TectupoBanue;
OTt4eroB 1o
MPAKTUYECKUM
3aHSATUSAM;
Otyer 1o mpoAeTaHHON
BHEAYAUTOPHOMN
CaMOCTOATEIIbHON
pabore;
Brinosnnenue
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yCIYT B TOCTUHHIIE;

- 0COOGHHOCTHM MpOAX HOMepHOro ¢(oHIa W
JOTIOJTHUTEIBHBIX YCIYT TOCTHHHIIBI,

- cneuuUKy IICHOBOH TOJUTUKHA TOCTHUHHMIIBL,
¢dakTopsl, BiHsAOLIME Ha €€ (OPMHUPOBAHUE,
CHCTEMY CKUIOK M Ha/I0aBOK.

OO0yuaromuecs JIOJDKHBI UMETh
MPAKTUYECKUH OIIBIT:
- M3yYyeHUs U aHauu3a  NOoTpeOdHOocTel

noTpeduTeneii TOCTHHUYHOTO MPOAYKTa, MoAdopa
COOTBETCTBYIOIIETO UM TOCTUHUYHOTO MPOIYKTA;
- pa3pabOTKM MPAKTUYECKUX PEKOMEHIALUN 110
(hOpMHPOBAHHIO CIpPOCAa W CTHMYJIHPOBAHHIO
cObITa TOCTUHUYHOTO MPOAYKTA IS Pa3iIMYHBIX
LIETIEBBIX CETMEHTOB;

- BBISIBJICHUS KOHKYPEHTOCIIOCOOHOCTH
TOCTUHUYHOTO MPOJIYKTA U OpraHU3aIli;

- ydacTus B pa3pabOTKe KOMILUIEKCa MapKETHHTA.

TBOPYECKHX paboT;
3aiuTa onepexaronyx
JOMAIIHUX 3aJaHUM.

OK 1-9,

IIK 1.1.-1.3.
IIK 2.1.- 2.6.
I1IK 3.1.- 3.4.
[IK 4.1 -4.4.

I[IM.04
Bremonuenue pabot
10 JTOJDKHOCTU
aJIMMHHUCTPATOP
TOCTUHHIIBI (JOMa
OT/IbIXA).

JleMOHCTpanysi yMEHUN MNpPHUHUMATh 3aKa3 oOT
norpeduteneii u odopmisars ero. Wznoxenue
NopsAJKa JeUCTBUM Tpu OPOHUPOBAHUU.

JleMOHCTpaLus yMEHUH BECTH HEOOXOAUMYIO IIpU

OpOHHpPOBaHUHM  JIOKyMeHTanutoo.  M3noxenue
nopsaka  paboTbl € JIOKyMEHTaMu  IpHU
OpOHUPOBaHUHU.

JemoHcTpanus yMEHUHU rpaMOTHO

nH(OPMUPOBATh OTPEOUTENS O OPOHUPOBAHUU.
JIeMOHCTpanuss ~ HABBIKOB ~ pEruCTpalud U
pa3memieHuss  rocted.  M3mokeHue — mopsiaka
AeWcTBUH  mpU  NPUOBITMM  TOCTH, €ero
perucTpanuy, Ha3Ha4Y€HUH HOMEpPA M BCEJICHUU B
HOMED.

JleMOHCTpanusi yMEHHsI TPaMOTHO MPEAOCTABIIATH

TOCTIO uHGOpPMAITHIO 00 OKa3bIBAEMBbIX
TOCTUHUIICH OCHOBHBIX H  JIOMOJHUTEIBHBIX
ychyrax.

JleMOHCTpanuss yMEHHUS 3aKIII0YaTh JIOTOBOPHI 00
OKa3aHWU TOCTUHWUYHBIX YCIYyT, 3HAHHS TOPSIKA
paboTHI C HEOOXOIUMON JOKYMEHTAITUEH.
JlemoHCTpanus HAaBBIKOB KOHTPOJIS 3a
BBITIOJTHEHUEM JIOTOBOPOB 00 OKa3aHuu
TOCTUHUYHBIX YCITYT.

JleMOHCTpanusi HABBIKOB pacyera OIUiaThl 3a
MpoXXuBaHue, odopmieHUs cueta. W3noxeHue
IIOCJIEIOBATEIbHOCTH JCHCTBUM IIPU BCTpEYE H
MIPOBOJAX TOCTSI.

JleMOHCTpanys HAaBBIKOB KOOPAMHAIIMH TIPOIIecca
HOYHOTO ayAWTa, YMEHUS BECTH HEOOXOAUMYIO
JOKYMEHTAITHIO.

DopMbI:
DKcnepTHoe
Ha0JIt0/IeHNE U OLIEHKa
Ha MPaKTUYECKUX
3aHATHSX TIPU
BBITIOJTHEHUH PaboT MO
y4eOHOU U
MIPOU3BOACTBEHHOMN
MPaKTHUKE
3a4der 1o npaKTUKe.

OT3bIB-XapaKTepUCTUKA
0 pabote oOyyaromerocs
10 MECTY MPOXOKICHUS

IMPAKTHUKHU.

MeTtoabl.
DKCrepTHas OIICHKA;
WMHTEPIIpETALNS
pe3yIbTaToB
HaOII0ICHUH 3a
JIEATENHHOCTRIO
oOyuJaroterocsi B
MIPOIIECCE OCBOCHUS
o0pa3oBaTenbHOI
MIPOTPaAMMBI.
AHKETHpOBaHHUE.
CoILMOIOTrNYECKU I
orpoc.
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JleMOHCTpanuss HaBBIKOB 10 OpraHU3allid U
KOHTPOJIO  paboTbl  OOCIY)XHMBAIOIIETO U
TEXHUYECKOTO IepcoHaa XO3SIMCTBEHHOM
CITYXKOBI.

JleMOHCTpanuss HaBBIKOB IO MPEIOCTABICHUIO
rOCTSIM YCIYrM MUTaHusi B HoMmepax. W3noxkeHue
MOCIICZIOBATEILHOCTH  3alOJTHEHUS JIOKYMECHTOB
[IpY MIPUHATHH 3aKa3a.

JleMoHCTpanuss ~ HaBBIKOB MO  pabore ¢
000py/I0OBaHHEM M HHBEHTAPEM

JleMOHCTpanuss HABBIKOB IO  OOECIICUCHUIO
YCJIOBUM 11 COXPAHHOCTH BENIEH M IIEHHOCTEH
MIPOYKUBAIOIIUX.

JleMOHCTpalMs HaBBIKOB IO  HCCJEIOBAHUIO
TYPUCTCKOTO pBIHKA W BBISBICHHUIO CIIPpOCca Ha
TOCTUHUYHBIE YCIIYTH.

JleMoHCTpanuss yMEeHHsI OOBEKTHBHO OIICHHUBATH
KOHKYPEHTOCTIOCOOHOCTH OKa3bIBAEMBIX YCIIYT.
JleMOHCTpalMss ~ HaBBIKOB IO  pa3paboTke
KOMIUIEKCa MapKETHHTA.

JleMoHCTpanus nHTEpeca K Oyaymieit mpogeccum.
O6ocHoBaHKe BbIOOpA U MPUMEHEHUS METOJIOB U
Croco00B pemieHust TPoheCCUOHATBHBIX 3a1a9;
HemoHnctpanus 3h(EeKTUBHOCTH UM KadyecTBa
BBITIOJTHEHUS MPOPECCHOHAIBHBIX 3a/1a4.
JlemoHcTpanus CIOCOOHOCTH MPUHUMATH
pelieHrusT B CTAaHJAPTHBIX ¥ HECTaHJIAPTHBIX
CUTYaIUSX W HECTH 32 HUX OTBETCTBEHHOCTb.
HaxoxjeHne u ucCroap30BaHue WHOOPMAIAH IS
3¢ (HEeKTHBHOTO BBIMOJIHEHUS MPOQecCHOHATBHBIX
3a1a4, TPO(PECCHOHATBHOTO H  JIMYHOCTHOTO

pa3BUTHSL.
JlemoHCTpanus HAaBBIKOB HCIIOJIb30BAHHUS
MH(pOPMAaIMOHHO- KOMMYHUKAIlMOHHBIX
TEXHOJIOTHI B TPO(EeCCHOHATLHOM JESITEIIbHOCTH.

Bs3aumogeiicteue c o0yJaromuMucs,

MpernojaBaTeNsiMU B X0/ 00yUEeHHUS.

[IposiBieHne  OTBETCTBEHHOCTH 3a  paboTy
MOTYMHEHHBIX, PE3YJbTAT BBIIOJIHEHUS 3a/IaHUM.
[InanupoBanue  OOy4yaromIMMCS  TOBBILICHUS
JIUYHOCTHOTO U KBaJM(UKALMOHHOTO YPOBHSI.
[IposiBnenue MHTEpeca K MHHOBALMAM B 00JacTu
poeCCHOHATLHON EATEIIbHOCTH.

MeToauueckue MaTepuasibl, ONpeaessiiole TMpPoueIypbl OUEHUBAHUSI 3HAHMIA,
YMeHMi, HABBIKOB U (WJIM) ONBITA J1eATeJbHOCTH, XapaKTEePHU3YIIUX 3TAnbl (POPMHUPOBAHUSA
KOMIIeTeHIH.

B mporecce npoBeaeHusi TPOU3BOACTBEHHON (MO MPOGUIIO CHEUANTBHOCTH) TMPAKTUKH
KOHTPOJIUPYIOTCSI U OLIEHUBAIOTCS YPOBEHb CPOPMUPOBAHHOCTH TOKa3zaTenel nmpodecCnoHaTbHOU
KOMIIETEHIIMM, a TaKXe TOJIHOTa M KAaueCTBO MPEJCTAaBIECHHBIX OTYETHBIX JOKYMEHTOB.
[IpomexxyTouHast arTecTanus Mo JUCIUTIIMHE MPOXOAUT B (hOPME 3aIIUTHI OTYETA O MIPOXOKICHUH
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npakTuK (AudQepeHIUpOBaHHOIO 3ayeTa). 3auiuTa MpPakTHKH (JuQQepeHIIMPOBAHHBIA 3a4eT)
NPOBOAMTCST COTJIACHO PACIUCAHUIO 3a4eTHO-’K3aMEHAIMOHHOW ceccuu. K mpomexyTodHOM
aTTeCTAallMU HE JIOMYCKAIOTCS 00yYaromuecs, He CAABIINE OTYET O MPOXOXKIECHUH MpakTHKH. [Ipu
3aIIMTe MPAKTUKU BCe 00ydaroImuecs pa3MenaloTcesl B ayIUTOpun. B Xxo/e 3amuThl npenoiaBarenb
Y TIPUCYTCTBYIOIIHME B ayTUTOPHU 00yUarOIIHUECcss MOTYT 3a/1aBaTh YTOUYHSIOIINE U JIOTIOJIHUTEIbHBIE
BOIIPOCHI.

3amura NpakTHUKU BKIIIOYAET B CEOs:

- TOKJIa 00y4aromerocs O MPOX0KICHUH MTPAKTUKH;

- aHaJIM3 BBINOJHEHUS WHIMBHUIYaJIbHBIX 33JaHUN HA TPAKTUKY M aHAJIM3a M OLIEHKU
AeHCTBHUI 00ydaroImerocs B X0/1€ MPaKTUKY;

- OTBETHl OOYydYaroUIerocs Ha BOIMPOCHI PYKOBOJHUTENS MPAKTHKH OT 00pa3oBaTeIbHOMN
OpraHM3aLUH U IPYTUX 00YJaOIINXCA.

B 3aBucHMOCTH OT pe3y/ibTaTOB 3aIIUTHI PYKOBOIUTENS MPAKTUKH OT 00pa30BaTeNbHOM
OpraHM3aLIH BBICTABISET 00YYAIOMIEMYCs OLICHKY B COOTBETCTBUH CO CIICAYIOIIUMH KPUTCPUSIMU:

Onenka Kputepun onieHkH nokasaresst KOMIETEHIUH Ha 6a30BOM
YpOBHE
3aureHo-OTINYHO JaHbl HCYCPIIBIBAIOIINE U 000CHOBaHHBIE OTBETHI Ha BCE

MOCTAaBJICHHBIC BOIIPOCHI; - IIPABUJIbHO BBINIOJIHCHBI BCC IMPAKTUICCKUEC
3aJlaHusl Ha IIPAKTUKY; 'HPCHCT&BHGHHLIﬁ OTUCT COOTBCTCTBYCT
YCTaHOBJIeHHBIﬁ

3auTeHo-X0poLIo

JTaHBI TIOJTHBIE, JIOCTATOYHO 0OOOCHOBAaHHBIE OTBETHI HA TIOCTABJICHHBIE
BOIIPOCHI, TIPY OTBETAX HE BCET/Ia BBIJEISIOCH INIABHOE; - 03 OIIMO0K
BBITOJIHEHBI OoJiee 75% NpaKkTUYeCKuX 3aJaHuil Ha IPAKTUKY; -
NPEeICTAaBICHHBI OTYET COOTBETCTBYET YCTAHOBJICHHBIN TPEOOBaHUAM

33.‘-ITCHO-y,Z[OBJ'IeTBOpI/ITeJ'ILHO

JIaHbI B OCHOBHOM IPaBUIIbHBIC OTBETHI HA BCE MOCTABICHHBIE BOIPOCHI,
HO 0€3 JOJDKHOM TITyOMHBI 1 000CHOBAHUS; - 6€3 OMIMOOK BBHITTOJIHEHBI
HE MEHEE MOJIOBUHBI IPAKTUYECKUX 33JJaHUN HA IPAKTHUKY) -
NPE/CTAaBICHHBIA OTYET COOTBETCTBYET YCTAHOBJIICHHBINA TPEOOBAHUSIM.

Hezaureno-
HeynosnerBopurenpHO

HC BBIITOJITHCHBI Tp€6OBaHI/I$[, OpCABABIISICMBIC K ITOKA3aTCIAM
KOMIICTCHLIMH, OLICHUBACMbIM YJIOBJICTBOPUTCIIbHO HAa ITIOBBILICHHOM
YPOBHC, mmbo OTCYTCTBYCT OTUCT O MMPOXOKACHUU ITPAKTUKH,
BBITIOJIHEHHBIN B COOTBETCTBUU C YCTaHOBJICHHBIMUA TpC6OBaHI/I$[MI/I.

OOyvaromuiics, He BBIIOJHUBUIMM OpOrpaMMy MpPOU3BOJACTBEHHOW (MO MpOdHIIo
CHELMAIBHOCTH) MPAKTUKU M MOJTYYMBIINN HEYIOBIETBOPUTEIbHYIO OLEHKY MPHU 3aLUTE OTYETA,
CUMTAETCS] UMEIOIINM aKaJIEMUYECKYIO 3a/10J5KEHHOCTD

B ciydae HemosHOro BBINOJIHEHHS OOYYalOIIMMCS 3a/aHUsl Ha y4eOHYIO0 MHPAKTUKY IO
YBaXXUTEIBbHON NMpPUUYMHE MPHUKA30M PEKTOpa MOXKET ObITh JIaHO pa3pellieHHe Ha MOBTOpHOE €&
IPOXOXkK/I€HHE B CBOOOTHOE OT 00pa30BATEILHOIO MPOLECCA BPEMSI.

[Tocne 3amuThl OTYETOB MO MPOU3BOJCTBEHHON (IO MPOQUII0 CIENUAIBHOCTH) MPAKTUKE
PYKOBOJIUTENH 00sI3aH cJaTh OTYETHI B JICKaHaT.
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IIpunoxenue 1

Horosop Ne

00 opraHu3anyu 4 NpPoBeJAeHUN NPAKTHK

Mocksa « » 201 .

(mos1HOE HAMMEHOBAHUE MPEANPUATUS (OPraHU3aLUH)

HMCHYCMOC B IanbHeHImeM «OpI‘ aHU3a1us», B e
(HaMeHOBaHHE) (1OJKHOCTB)
, ﬂCﬁCTBYIOHlerO Ha OCHOBaHHU , C
OJIHOM
(pamuust 1 MHULIHAIIBI) (YcraBa, noBepeHHOCTH Ne nara)

CTOpPOHBI, 1 ABTOHOMHAs HEKOMMEpUYECKas OpraHu3alus BbICHIET0 oOpa3oBaHus «Poccuiickuii
HOBBIIl YHUBEPCUTET», UMEHYyeMas B JalibHEHIIEeM «YHUBEPCUTET», B JIULE IPOPEKTOPA 110 yueOHOM
pabore ., JEHCTBYIOIIErO0 Ha OCHOBAHMM JOBEPEHHOCTH Ne  oOT

((aMuITUst 1 MHULIATIBI)

C JIpyroil CTOPOHBI, B JaJbHEHIIeM HMeHyeMbie «CTOPOHBI», 3aKIOYHIN HacTosuwmii JloroBop o
HIDKECIICIYIOLIEM:

1. Ilpeamer norosopa
1.1. B coorBercTBuM ¢ HactosmuM JloroBopoM CTOpPOHBI OCYHIECTBISIOT B3aUMOJACHCTBUE 11O
BOIIPOCAM TPOXOKJEHUS Y4eOHOW, MPOM3BOIACTBEHHON, B TOM YHCIIE MPEIJAUIUIOMHOMN, MPAKTHK
CTyICHTaMH YHHUBEPCUTETa, OOYYAIOIIUXCS IO CICAYIOIIMM HAMpaBICHUSM (CIEIUATHHOCTSIM)
cpenHero npohecCuoHaIbHOTO U BBICIIETO 00Pa30BaHUS:

(k0z1, HAMMEHOBaHNE HAIIPABJICHHUS (CIELHaIbHOCTH) TOATOTOBKH)

B KOJMYECTBE IO _ 4Yel. MO KaXJOMY YKa3aHHOMY HaIlpaBJIE€HHIO (CIEHaTIbHOCTH),
MIPOBOAMMBIX HETIPEPHIBHO B CPOKH, COrjacoBaHHble CTOPOHAMHU.

[Tpaktukn B OpraHuzanuy HOPOBOAATCS B LENSIX 3aKPEIUIEHUS OCBOCHHOM CTYIEHTaMH
nmporpamMmMbl  po(eCcCUOHaTBFHOTO 00pa30BaHUsl HAa OCHOBAHHHM Pa3pabOTaHHBIX YHUBEPCUTETOM
oporpaMM TMpakTMK B COOTBETCTBUHM C TpeOoBaHMAMHU (eAepalbHBIX TOCYIapCTBEHHBIX
o0pa30BaTeNbHbIX CTAHAAPTOB MO COOTBETCTBYIOLIEMY HAIIPaBJICHUIO (CIIEUATIbHOCTH) OATOTOBKH,
a TaKKe MOJIy4YeHHs] UMHU MPAKTUYECKUX 3HaHUH U HAaBBIKOB MPO(ECCUOHANBHOM NeSATETbHOCTH.

1.2. Opranuzanust 00s13yeTcss IPUHATD Ui MPOXOXKACHUS MPAKTHUK CTYACHTOB, HAlPaBICHHbBIX
VYHUBEpCUTETOM, a YHHBEPCUTET - HAlPaBUTh CTYJCHTOB Ha MPAKTUKU B COOTBETCTBUHU C yYEOHBIM
IJTAHOM U KaJICHJapPHBIM Y4€OHBIM rpaHuKOM.

2. IIpaBa u o6s13anHOCTH CTOPOH

2.1. Opranusanus 00s13aHa:

2.1.1. IlpenocraBuTh MecTa [yl IPOXOKACHUS YKA3aHHBIX B 1. 1.1 BUAOB NPaKTHK, CTyIE€HTaM
YHuBepcuTera B COOTBETCTBHE C YU€OHBIMHU TUTAHAMU U KaJ€HJIapHBIMU yU4eOHBIMU TpaduKaMU.

2.1.2. Co3naTh HEOOXOAUMBIE YCIOBHUS AJISl BBIIOTHEHHS CTYACHTAMH IIPOrPaMMBbI IPAKTUKH.

2.1.3. M3 gucnma Haumboyiee KBATU(PUIIMPOBAHHBIX PAOOTHUKOB HA3HAYUTH PYKOBOJIUTEIIS
(pykoBosuTeneit) NpakTUK U NMPOUH(GOPMHUPOBATH O KaHAUIATYpaX PYKOBOIUTENS (PYKOBOJHUTENEH)
MIPAaKTUK Y HUBEPCUTET.
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PykoBoauTesns IpakTUKU:

2.1.3.1. cornacoBbIBaeT MHAMBHUAYaJIbHbIE 33JaHUsI, COAECP)KAHNUE U TUIAHUPYEMBIE Pe3yJbTaThl
MPAKTUKH;

2.1.3.2. nmpenocrasiuser paboune MecTa 00 yqIaroIIuMCs;

2.1.3.3. o0ecreunBaeT O€30IMaCHBIC YCIOBUS TPOXOXKICHUS MPAKTUKH OOydYarOIIMMCH,
OTBEUAIOUINE CAaHUTAPHBIM MpaBUIaM U TPEOOBAHUSAM OXpaHbI TPYA;

2.1.3.4. mPOBOIUT WHCTPYKTAX OOYYAIOUIUXCS 1O O3HAKOMJICHHIO C TPEOOBAHHSIMH OXPaHBI
TpyJda, TEXHUKH O€30MacHOCTH, MOXKapHOW O€30MacHOCTH, a TakKe MpaBHJIaMU BHYTPEHHETO
TPYJOBOIO paclopsiiKa;

2.1.3.5. COBMECTHO C PYKOBOJMTEJIEM IMPAKTUKH OT YHHUBEPCUTETA COCTABIAET COBMECTHBII
pabouwnii rpaduk (MIaH) MPoBeICHUS TPAKTHKH.

2.1.4. IIpenocTaBUTh CTYJEHTaM BO3MOXHOCTD I0JIb30BAThC HEOOXOIUMBIMHU MaTepHallaMu, HE
COCTaBJISIOUIMMH KOMMEPYECKYIO TaiHy, KOTOpbIE€ MOrYT OBITb MCIIOJIb30BaHbl B HAIlMCaHUU
OTYETHOI'0 MaTepuaa Mo MPOX0XKIACHUIO TPAKTHKU.

2.2. YHHBepCHUTET 00s13aH:

2.2.1. He no3anee, ueM 3a JBe HENENM A0 Hauyanga NPAaKTHKU MpeAcTaBuTh OpraHu3anuu
1o aMUITBHBIA CIUCOK CTYACHTOB, HAPABIIEMBIX HAa IPAKTUKH.

2.2.3. HampaBuTh CTYIEHTOB Ha mNpakTUku B OpraHu3aluio B CPOKH, MPEIyCMOTPEHHBIE
KaJICHJAAPHBIM IIJIJAHOM €€ MPOBEACHHUS.

2.2.4. TlpuHuMaTh COOTBETCTBYIOIME MEpbl pEarupoBaHHsi B OTHOIICHHHM CTYACHTOB,
HapylLIaloOIIMX: IpaBuUjia BHYTpPEHHEro pacnopsika OpraHus3alnuu, IpaBWia OXpaHbl TpyJa,
TPYJIOBYIO TUCIUIUIMHY, TEXHUKY O€30MaCHOCTH U MOKaApPHYIO0 0€30MacHOCTb.

2.2.5. Ha3nauuTe pykoBOIUTENCH MPAKTUKK M3 YHCIA JIML, OTHOCAUIMXCS K Mpodeccopcko-
MpernoaBaTeIbCKOMY COCTaBY, UMEIOIIMX OIbBIT MPAKTUYECKOU MOATOTOBKH CTYICHTOB.

PykoBouTeNb MPaKTUKU:

2.2.5.1. cocraBnsiet pabounii rpaduk (TU1aH) IpoOBEeICHUS PAKTHKH,

2.2.5.2. pa3pabareIBaeT WHAMBUIYAIbHbIE 3a/1aHUs U1 00Y4aOLIMXCsl, BBINOJIHAEMbIE B IEPUOJL
MPAaKTHUKH, B 3aBUCHMOCTH OT €€ BUJIA;

2.2.5.3. yyacTByeT B paclpejieleHuu oOydaromuxcs mo pabodynM MecTaM M BUaaM palboT B
Opranuzanuu;

2.2.5.4. ocyuecTBiIseT KOHTPOJIb 3a COOJIIOJICHHMEM CpPOKOB TIPOBEJCHUS MPAKTUKU U
COOTBETCTBHEM €€ COZEpKaHUS TPEeOOBAaHUSAM, YCTAHOBJIEHHBIM 00pa3oBaTeNbHOM MPOrpaMMoil o
HaMpaBJIeHUIO (CIEUATBLHOCTH ) HOATOTOBKH;

2.2.5.5. oOka3bplBa€T METOJMYECKYI0O TIOMOIb OOyYarolUMCS TIpU  BBINOJIHEHUH HMHU
WHAMBUYAIbHBIX 33/1aHUll, a Takke NMpH cOOpe MaTepuajoB K BBIMYCKHOW KBaIM(UKALMOHHON
paboTe B X0/1€ MPEeNTUIUIOMHON TPaKTUKU;

2.2.5.6. olieHMBAET pe3yabTaThl IPOXOXKAECHUS MPAKTHUKH 00yJarOIIMMUC;

2.2.5.7. COBMECTHO C PYKOBOJIUTENEM MPaKTUKU OT OpraHu3aiiu COCTaBJISET COBMECTHBIN
pabouwnii rpaduk (1U1aH) MpoBeAEHUS MPAKTUKH.

3. OrBercTBeHHOCTH CTOPOH

CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEBBIMOJHEHHE CBOMX O0OS3aTENBCTB MO HACTOSIIEMY
JIOTOBOPY B COOTBETCTBUH C JIEUCTBYIOIINM 3aKOHOAATENBCTBOM Poccuiickoit denepanuu.

4. Cpok eiicTBuS 10roBopa

4.1. Hacrosmuii JIoroBop 3aKJIFOYEH CPOKOM 0 « » 201 T. 1 MOXET OBIThH
W3MEHEH WM PacTOPTHYT M0 MHUIIMATUBE 1000 13 CTOpOH.

JloroBop cumTaeTcs MPOJIOHTUPOBAHHBIM HA HEOMPEAEICHHBIN CPOK, eclii HU ofHa u3 CTOpoH
3a OJUH MeECSll A0 HACTYIUICHHS JaThl OKOHYAHMS JIOrOBOpa MUCBMEHHO HE 3aiBUT O CBOEM
HaMEPEeHUU PACTOPTHYTh JaHHBINA JOTOBOP.
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4.2. Hactrosmuii /IoroBop BCTymaeT B CHIly ¢ AaThl €ro nognucanuss CTopoHaMu.
S. IIpoune ycaoBus

5.1. JloroBop, 3akitoueHHbI Mexay CtopoHamu, siBIsieTcs 0Oe€3BO3ME3NHbIM. JleicTBus,
00513aHHOCTh BBIMIOJIHEHUSI KOTOPBIX BO3JoxkeHa Ha Ctoponbl mo cT. 1 Hactosimero JloroBopa, He
OIlJIAYMBAIOTCS.

5.2. Cropsl U pa3HOIJIacusi, BOZHUKAIOIIME B MpOIIecce BBINMOJHEHUs Hactosmiero Jlorosopa,
paspelarorcs nyreM neperopopos CTOPOH.

5.3. Bce npuiioxkenust K HacTosimeMy JloroBopy sIBISIFOTCSI €I0 HEOThEMIIEMOU YacThIO.

5.4. Hacrosiuii JloroBop cocTaBiieH B ABYX 3K3EMIUISIPax, 10 OJHOMY JUIs Kax 10l u3 CTOpOoH.

6.Anpeca u nognmucu Cropon

YHuBepcurer Opranusanus

AHO BO «Poccuiickuii HOBbI YHUBEPCUTET»
o o (l'[OJ'IHOe HaNMEHOBAHUE NMPEATIPUATUS (opraHmaunu)
KOpuanueckuii u pakTuyeckuit aapec:

105005, r. Mocksa, yu. Pagno,22 IOpumyeckuit anpec:
WHH/KIIIT 7709469701/770901001

p/cu.40703810738090103968

DakTUYECKUH aJIpec:

B [TAO «Coepbank Poccun» r.MockBbl WHH
k/c4.30101810400000000225 plc
BUK 044525225 K/cu
Ten./dakc 925-03-84,434-66-05. BUK
Ten./daxc
(®UO)
(®UO)

MII MII
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[Ipunoxxenwne 2

ABTOHOMHas HEKOMMEpUYECKasi OpraHu3aIus BbICIIEro 00pa3oBaHus
«PoccuiicKui HOBBIM YHUBEPCUTET»
(AHO BO «Poccutickuit HOBBII YHUBEPCUTET)

IIPUKA3
«_» 20 r. No
Mocksa
O npakTHKe O00yJaIoIIHXCs '
B COOTBETCTBUU C y‘-IC6HBIM IIJTaHOM CIICNaJIbHOCTHU IIOATrOTOBKU 10

(KOZ[ 1 HAaUMCHOBaHHE CHCL{I/I&J'ILHOCTI/I)

ITPUKA3BIBAIO:
L OpranunszoBath
(BUJ U TUII IPAKTHUKH)
IIPAKTUKY OOy4aroIuXcs Kypca (bopMbI 00yUeHMS 110
(04HOHM, OYHO-3204HOH, 320YHON)
CIELUAIBbHOCTH KOJUIEIKa
B IIEPUOI C «__ » 20 I. 100« » 20 T.

2. HampaBuTb AJist TPOXOKACHUS TIPAKTUKH B!

OUO,
OJKHOCTB
PHO, . OBOIUTEIIS
JIOJIKHOCTh pyK
HaumenoBanue IIPAKTUKHU OT
®UO crynenra PYKOBOIUTEIA .
OpraHu3anuu npodunsHOM
n/m MIPAKTUKHU OT
OpraHu3alyu
KOJUIEKa
(mo
COTJIaCOBaHUI0)™*
1.
1 2.
3.
1.
2 2.
3.

3 PykoBoguTeNnssM NpaKkTUKH OT KOJUIEHKA

(®HO)

MIPUHATH OTYETHOCTH IO MPAKTUKE " " 20 T
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4. JlupekTopy KoJulemxa B CPOK JI0 «__ » 20 I.
IIPEJCTaBUTh B y4eOHO-METOJMUYECKOE YIPABICHHE CBOAHBIM OTYET O NMPOXOXKAECHUHM IPAKTUKU
CTYJEHTAMHU.

5. CopeprkaHue HACTOSIIETO NMPHKa3a JOBECTH JI0 CBEACHUS IperoaBaresieii 1 00yJaronmxcs
KOJIJIJKa B YaCTH MX KaCaloIIeHCs.
6. KoHTpoip 3a HCIIOJHEHHWEM HACTOSIIETO TPHKa3a BO3JIOXKHTH HA 3aMECTUTENS JUPEKTOpa
KOJIJIeKa M0 yueOHO-TIponu3BoACTBeHHON padore M.HO.MainbkyeBckyio.

IIpopexTop no y4edHo padore I".A. IlaGanoB

CornacoBaHo:

HavanbHuk yueOHO-METOINYECKOTO

YIpaBJICHUS JLIO. MuxanbueHkoBa

JlupeKkTop KoJutemka N.}O.3amyna
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[Ipunoxxenne 3

ATTeCTAMOHHBIN JIUCT MO (BUJ NPAKTUKHN) NPAKTHKE

CryneHt

(amumms, UMsI, OTIECTBO)

oOy4aroniuii (asics) Ha kypce no crenuanbHocT CI1O (koa U crenuasbHOCTh)
YCHEWHO MpoIuen(yia) (BUA MPAKTUKU) MPAKTHKY MO MPOo(eccCHOHATIbHOMY MOIYIIO

[1M.00 HanmenoBanue npodeCCHOHATBHOTO MOAYNI B 00BEMe
C « » 201 r. mo « » 201

qaca

I'. B OpraHu3anuu

(HaMeHOBaHNE OPTaHU3AIIIH)

HaumeHnoBaHue IIpO(l)eCCI/IOHaJILHI)IX KOMHeTeHIIl/Iﬁ OoCBauBacMbIX B II€EPHUOI

(BHJI MPAKTHKH) NPAKTHKH

HaumeHnoBanue HpO(I)CCCI/IOHaJ'ILHBIX KOMHeTeHHI/Iﬁ

YpoBEeHb OCBOCHUS
npodeccnoHaTbHBIX
KOMIIETEHIIU N
(ot 1 no 5 GanoB)

ITIK 1.1.

I1K 1.2.

I1IK 1.3.

I1K 1.4.

IIK 1.5.

I1K 1.6.

IIK 1.7.

ITK 1.8.

I1K 1.9.

ITK 1.10.

HTorosasi oneHKa KOMIeTEeHIU I

JaTta « » 20 1.

IToamuce OTBETCTBEHHOTO JIHIIA

opranu3zanuu (6a3pl NPaKTHKH) OUO/n0omKHOCTD
M.IL

[Tonnuch pykoBOIUTENSA

MPAKTUKH OT KOJUIEIKA

DOUO/n0ImKHOCTD
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ABTOHOMHAas HEKOMMEPYECKAsI OpPraHU3aLus

BBICIIET0 00Opa30BaHUs

POCCHUMCKHUHN HOBBbIA YHUBEPCUTET
(AHO BO «Poccuiicknii HOBbI YHUBEPCHTET)

KOJUIEDK

JTHEBHMK

NPaKTHKH

o0yuaroierocs

(pamumnms, UMsi, OTYECTBO)

I'pynna

PykoBonuTenb nNpakTuKu

YueoOnsrii rog 201 -201
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BIrdLAIrogoMAd
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Ipunoxenue 5

ABTOHOMHAs1 HEKOMMEPYECKasi OpraHr3alIvsl BBICIIIEr0 00pa30BaHMs
«Poccriicknil HOBBIN YHUBEPCUTET
(AHO BO «Poccuiickuii HOBbIM YHUBEPCUTET)

OTUET
0 leOXO)KIlEHI/II/I I[paRTI/IKI/I

(yueOHOM, MPOU3BOACTBEHHOH (0 MPOGIIIIO CHENNATLHOCTH, NPEATUIIIOMHON))

MecTo npakThKH

Boinosinui odyvarommii(as)cst

______Kypca
IPYIIIBI

(ciennaaIbHOCTD)

(®.1.0.)

PykoBoauresnb
NMPAKTUKHU OT KOJLIEIKA

(OIKHOCTD)

(®1.0.)

PykoBoauTe/ib NPaAKTUKHU
OT OPraHu3alHuuU

(OMmKHOCTB)

(®.1.0.)

Mocksa 201 _
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IMTPUMEPHOE COAEPKAHUE OTYETA 110 ITPAKTHUKE

1. OO0mas XxapaKTepUCTHKA OPraHu3anum:

1.1. OpranuzamnonHo-TipaBoBasi Gopma;

1.2 . Cdhepa nestenpbHOCTH;

1.3. XapakTtep BBITIOJHIEMBIX padoT (YCIIyT);

1.4. OOmas xapakKTepuCTHUKa IeITeIbHOCTH;

1.5. OpranuzanrioHHasi CTpyKTypa.
2. AHaJm3 1esiTeJIbHOCTH OpraHu3anum (oTaesaa):

2.1. OyHKUMHU, BBIIOIHIEMbIE CTPYKTYPHBIM MOApPA3ACICHUEM OpraHHu3allvid, B
KOTOPOM CTYJIEHT ITPOXOIUIT IPAKTHUKY;

2.3. OyHKIIMOHAIbHBIE O0S3aHHOCTH JOJDKHOCTHOTO JIUIA, B JIOJDKHOCTH
KOTOPOTO CTYJICHT MPOXOAUII TPAKTHUKY.
3. Conepkanue BBINOJHEHHBIX CTYJI€HTOM BHWIOB padoT mno mnporpaMmme
NPaKTHKH;
4. 3aTpyaHeHHs U CJIOKHbIE BONPOCHI, BOSHUKIIIHE NMPH U3yYeHHH KOHKPETHbIX
JeJl 1 MAaTepUaJioB;

Ilpumeuanmne:. Tpebosanus k opopmaenuio omuema

[ujl MtMsOodv jlkmw o { djSltesdzdzsdd o dH j-4d tOMmy
oCZOH 0 O] s sEcMfOfe@sj & . uvjSMks GYstddeyjkhy o
1 jyOkOojkmY Jugbfplep OZO5 wo jtenk MlsteOddyr HI0EBPIs igyes,
M cOo O 107 2d9ck3, dzdfy dzddLBzL Oydzr § BlsMmilskzfr HBdyd BT IS t6
MY dztshidg®W tenlz §sMjtej Hddz ddfsO @O tlhskzfj. uvdlkd:
s dzdMmissd MsOodlsmy dsdkjte ¢2¢&  GYstddjlshy fsH
MistcOdzed y .

Ilo okoHuanuu npaxmuku cmyoeHm o00A3aH nPeOCmaguUnb 8 KOJ1e0MHC:

1. XapakTtepucTuky ¢ MecTa TMPaKTUKH, 3aBEPEHHYIO PYKOBOJUTEIIEM
OpraHu3alluy;

2. JlHeBHMK TIpaKTUKH (B KOTOPOM ©XEIHEBHO KpAaTKO 3alMCHIBATIMCH

KOHKPETHBIE CBEJICHHUS O TPOJCJIaHHOW padoTe B TEYEHUE KaXIAOro JHS,

3aBepseMbIC MOAMUCHI0 PYKOBOIUTEIS MPAKTHKH);

ATTeCTallMOHHBIN JIUCT;

I[TucbMEeHHBIH OTYET O MPOXOXKICHUM TMPAKTUKA (C  MPHIOKEHUEM,

BBITIOJTHEHHBIM 33/IaHUEM Ha MPAKTHUKY).

B~ w
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IIpunoxenue 6

XAPAKTEPUCTHUKA

Ha o6yuaromierocs komiemka AHO BO «PocHOVY»

(®HO)
TPYIIIBI
CrennaabHOCTh
(K01 ¥ HAMMEHOBaHWE CTICTIMATLHOCTH)
MPOXOJUBIIETO (II€H) MPAKTUKY C o 201 r.
Ha 0a3ze:
(Ha3BaHME OpraHU3AIINN)
110

(yueOHOH, 1Mo MPODUITIO CIIEIUANTBEHOCTH, MPEIIUIIOMHON TPaKTHKE)

Iloxka3aTesn BbINOJHEHUA IMPOU3BOJACTBCHHDBIX 3aJaHUM:

YPOBEHb TEOPETUUECKOM MOJITOTOBKHU

Ka4y€CTBO BBIITOJIHCHHBIX pa60T

TpYyJl0Bas JUCUUIUIMHA U COONIOEHUE TEXHUKU O€30MMacCHOCTH

BriBoabI M TTpeaioxKeHUs

Jlata «  » 20 T.

PykoBoauTtens NpakTUKU OT OpraHu3auu N.O0.Oamunus
(Tmoamuch)

M.IL
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IIpunoxenune 7

(Ctpanuua THeBHUKA NMPAKTUKH)

NHCTPYKTAXK

11O BE3OITACHBIM METOJAM PABOTbBI, IPOMCAHUTAPUHN
U IIPOTUBOMOKAPHOHN BE3OIIACHOCTH

HucTtpykrax Ha pabouem MecTe

IIpoBenen Ha

HNuctpykTax nposen(a)

IHoanuce
» 201 T.

NuctpykTax nomyuuni(a) u ycBou(a)

IHoanuce
» 201 T.

PazperiieHo 10MyCTUTh K CAMOCTOSITENIbHON paboTe 00ydaroIerocs

Ilo cnermmanbHOCTH

HauanbHux oTnena (CTpYKTYpHOTO N0/Ipa3/ieTICHus )

« » 201 T.

M.IL
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IIpunoxenue 8

ABTOHOMHAsI HEKOMMEPYECKAast OpraHK3alksl BBICILIETO 00Pa30BAHMS
«PoccriCKI1 HOBBI YHUBEPCUTED

(AHO BO «Poccuiickuit HOBbII YHUBEPCUTET)

NHINBUAYAJBHOE 3ATAHUE

HA y4eOHY10, IPOM3BOACTBEHHYIO

KOJUTEJDK

(1m0 mpopniIo cnennuaJIbLHOCTH, NPEAIUIIJIOMHYI0) PAKTUKY

Tema:

Oobyuaromero(ei)cst

I'pynna

CrnenMajJbLHOCTDL

PykoBoanTe b MPaKTHKH
OT OPraHu3aIuN

Onenka

PykoBoaureb NpakTUKU
OT KOJLIeIKA

(momxHOCTB, (.11.0.)

(momxHOCTB, §.1.0.)

Mocksa 201_
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1 tod dzsy § ded

OTUYET
PYKOBOJUTEJISI IPAKTUKHU OT KOJUIEIKA

(momxHOCTH, DUO pyKoBOIUTEIIS IPAKTHKN)

0 pe3yJibTaTax MPOBEACHHUS MPAaKTUKHU
(y4eOHoii, TpOU3BOACTBEHHOH (110 MPO(IITIO CHIEUHATBHOCTH, TPEIIAUIIIOMHON )

oOy4aromuxcs Kypca, TPyl B
201 /201 y4yeOHOM romy
0 CHEUATBHOCTH

(KO}J 1 HAUMCHOBAHUC Cl'[eIII/IaJ'H)HOCTI/I)
1. KanennapHslii nepuoj] NpakTUKU € 1o

2. Pabota pykoBoaHTENS MPAKTUKH [0 OPraHU3alliy MPAKTHKH:
2.1. Opranuzanus MecT (6a3) NpakTUKU

3. Pe3ynbTarhl 3a1IUThHI OTYETA 110 TPAKTUKE (3a4€Ta):

KomnunuectBo OrneHka Hearrecrauus
No CrenmaiabHOCTD, oOyJaromuxcs,
rpyrmrma HAIIPaBIEHHBIX | «OTIL» | «XOp.» | «YIA.» | KHEYI» | «HESBKa»
juisi Ha MPaKTUKY

dammun O6y‘IaIOHII/IXC$I W NPpUYHUHBI HCYJIOBJI. OLICHKH
damunun OGy"l&IOH_[I/IXCSI, HC ABUBIINXCA HaA 3a4CT

damuauu 00yJaromuxcsi, He MPOXOAUBIIUX MPAKTUKY

4. Cenenust o 0a3zax MPAaKTUKU:
4.1. OO0111€€ KOINYECTBO
4.2. Kparkas xapakTepucTuKa

5. JIONOJHUTEIbHBIE CBEICHUS

6. BriBogsl u MMPCATIOXKCHUSA

Harta « » 201 r. MIOANNCH @.1.0. (pykoBoaUTENS IPAKTUKH)




o1

[Ipumeuanus:

OT4ETHI MPEAOCTABISIOTCS IO KAKIOMY BUAY MPAKTUKH (ydeOHas!, MPOU3BOICTBEHHAS
(yueonas, npenauriomnasi)) OTIEJIBHO B cooTBeTCTBUM €O CpOKaMH MPHUKa3a O
MpaKTHUKE.

B mynkre 2.1. oT4era cienyer yKkazarh, KaKUM 00pa3oM ObUIH OMpeiesieHbl MecTa
IIPAKTUKY (110 IPECTABJICHUIO TMCEM-3aIIPOCOB OT OpraHU3aLHil, CuiIaMu
MPErnoaaBaTebCKOro COCTaBa, O0yJaroUUMUC U T.1.)

B nmynkre 4.2. ciieqyer nepeuncinTh BUbl OpraHU3aluil, IPeANpUATHH, yUpeKIeHUN
— 0a3 MpaKkTUKH, JaTh UM OLIEHKY C TOUKHU 3PEHHS COOTBETCTBHUSI MPOQPHITIO
COOTBETCTBYIOIIMX CIEMATILHOCTEN; Ha3BaTh OpraHu3aluu (MPeAnpUsITHs ), TECHO
coTpynHHyaroue ¢ kouemkem PocHOY

B nyHkTe 5 HY>)KHO OTMETUTD MOJIOKUTEIBHBIE U OTPUIIATEIbHBIE CTOPOHBI B
OpraHH3ally U IPOBEJICHUU MPAKTUKH; 1aTh OLIEHKY BBIMOJIHEHUS CTyIEHTaMU IIPOrPaMMBI
MPaKTUKHU, UHAUBUAYATBHOTO 33/IaHUS 110 CHIEIUATbHOCTH; TPUBECTH MPUMEPHI BBICOKOM
OILICHKH MPEANPUATUIMU padOThI MPAKTUKAHTOB (YKa3aTh (paMHIINU CTYACHTOB, UX
pyKOBOJUTENEH ), OTMETUTD CIIydau MPEAJI0KEHUS CTYJEeHTaM paboThl U T.1I.

B nmynkre 6 crieqyeT AaTh CBOM MPEIJIOKEHUS 0 YIYUIICHUIO OpraHU3aIui 1
MIPOBEICHUS TIPAKTUKH.



